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About The NPT Publishing Group

The NPT Publishing Group publishes 24 issues of The NonProfit Times magazine issues per year. They also publish 6 issues of Exempt Magazine, a stand-alone
magazine which provides financial information for the largest nonprofits, have 2 websites which are updated constantly, put out 5 separate eNewsletters for
nonprofits (NPT Weekly, NPT Instant Fundraising, NPT TechnoBuzz, NPT Jobs and Exempt), along with a series of educational webinars, desktop delivery, custom
email blasts and Tradeshow eNewsletters. Visit www.nptimes.com.

About Bluewater Nonprofit Solutions, Inc.

Bluewater Nonprofit Solutions is a nationwide leader in providing surveys, management consulting and credit card processing to nonprofit organizations. The
company was founded by former nonprofit executives with more than 25 years of leadership experience. Bluewater provides customized compensation,
constituent engagement and customer satisfaction surveys to meet the needs of all nonprofit organizations. Bluewater’s management consulting services help
nonprofit executives grow revenue, reduce costs and manage organizational performance to improve mission delivery. Bluewater offers guaranteed savings on
credit card processing costs, and can provide you with everything you need to accept donations on your website, through the mail, by phone, and at special
events. To learn more, visit www.bwnps.com.

Contact Information:

Bluewater Nonprofit Solutions, Inc.
10800 Alpharetta Hwy, Suite 208-480
Roswell, GA 30076

Office Phone: 770-777-4828

Email: info@bwnps.com

To learn how you can create your own customized survey or to participate in the 2010 Nonprofit Organizations Compensation and Benefits Survey, please send
an email to us at info@bwnps.com.

This report is copyrighted by Bluewater Nonprofit Solutions, Inc. This report may not be changed or modified. No information contained in this report may be reproduced; copied; disseminated;
entered into a computer database; used as part of or in connection with the preparation of any other surveys or reports; or otherwise utilized, in any form or manner or by any means to solicit
business, without the expressed written consent of Bluewater Nonprofit Solutions, Inc. Sharing report information with other organizations is expressly forbidden. The accuracy and depth of the
information being reported on in this report is directly proportionate to the information survey participants provided. Bluewater Nonprofit Solutions, Inc. makes no representations, warranties or
guarantees as to, and assumes no responsibility for, the accuracy of the data provided within the survey. Bluewater Nonprofit Solutions, Inc. expressly disclaims all liability for damages of any kind
arising out of the use of information contained therein.
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Introduction

Developing the Survey

The 2009 Nonprofit Organizations Compensation and Benefits Survey was designed to address the unique compensation and benefit practices of
nonprofit organizations. Prior to developing the survey, extensive research was completed to ensure the survey reports would address the needs of the
nonprofit sector. A steering committee comprised of human resource professionals from leading nonprofit organizations provided guidance and
direction throughout the survey development process. The 2009 Nonprofit Organizations Compensation and Benefits Survey uses a state-of-the-art
online questionnaire to collect total cash compensation data on 324 nonprofit specific positions from entry level to the executive office. Detailed
benefits information covering plan costs, participation rates and eligibility are collected for medical, dental, vision, life, disability, and retirement plans.
More than 35 general benefit offerings from employee leave to telecommuting are covered as well. An executive benefits section provides additional
information regarding executive perks and employment agreements.

Data Effective Date

Survey participants were asked to provide data effective as of October 1%, 2008.

Data Sources

Participation in the survey was open to all U.S. based nonprofit organizations. All Data within the 2009 Nonprofit Organizations Compensation and
Benefits Survey was obtained directly from nonprofit organizations. As a condition to participating in the survey, each participant was asked to verify
that they were an employee that had been authorized by their organization to provide the information requested in the survey. Additionally, they
acknowledged that they would provide accurate survey information regarding the organization. No third party data was used in this report.

Data Confidentiality

The data within this report is presented in aggregate to protect the confidentiality of those organizations that participated in the 2009 Nonprofit
Organizations Salary and Benefits Survey. In the case where organization specific data could possibly be identified, the results have not been published
or the presentation of the data has been changed to protect the identity of the organization.

Survey Participant Custom Reports

Organizations that participated in the 2009 Nonprofit Organizations Salary and Benefit Survey had the option to purchase a detailed survey report
customized for their organization. Each report includes the organization’s specific data to allow for quick and easy comparisons with relevant
organizations. All other data used within the report for comparison purposes is presented in aggregate to protect the confidentiality of those
organizations that participated in Survey.
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Survey Data Collection

Data for the 2009 Nonprofit Organizations Compensation and Benefits Survey was collected through an online questionnaire on the Bluewater Nonprofit
Organizations Surveys website. The survey completion process ran from November 24, 2008 through February 2009. Prior to completing the
guestionnaire, participants were asked to register and verify they were authorized by their organizations to complete the survey. Participation in the
survey was promoted through a variety of channels.

Survey Participation

The NonProfit Times invited its subscribers to participate in the survey through a series of vehicles including email communications, advertisements on
its website and print and electronic advertisements in its magazines, newsletters and publications. Bluewater Nonprofit Solutions promoted
participation in the survey through emails to its customers and by advertising on its website.

Survey Completion

Organizational Data

Survey participants were asked to provide information about their nonprofit organization to make it possible for the survey results to be displayed by
operating budget size, number of full time employees, geographic region and organizational focus (National Taxonomy of Exempt Organizations
classification). This data is used extensively throughout the report.

Position Matching and Entering Compensation Data
Prior to completing the compensation section of the questionnaire, participants were asked to match the organization’s positions to benchmark jobs

found in one of 30 job families. Job families are used to group relevant jobs together by functional area of responsibility (e.g. all income development
jobs). The survey questionnaire makes use of benchmark jobs during the position matching process to accommodate for the many differences between
the size, focus, and programs offered by nonprofit organizations. Because of these differences, similar job titles used across multiple organizations are
likely to have differing levels of responsibility and scope associated with them. The use of benchmark jobs helps level the playing field by asking survey
participants to match their organization’s positions to a predefined list of positions using job descriptions, not job titles.

Once the appropriate benchmark jobs were selected, participants were asked to enter compensation data for each position. Participants were
instructed to enter data for full time employees only and to match employees to only one benchmark job description. If more than one employee was
being reported for a position, participants were asked to provide average annual compensation data for the group. The majority of the fields on the
Position Entry page were mandatory to ensure data completeness. Participants were given the option to enter the position title used by their
organization.

Organizations that completed the survey by the deadline were provided a complimentary summary report of the survey results.
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Data Quality Control

The online survey questionnaire was designed with functionality and tools that help survey participants provide accurate data. A series of business rules
are used during the data entry process. These business rules help improve the quality of the survey data by providing data validation in real time. Once
participation in the survey was closed, a series of additional data quality checks are made. Survey participants were contacted directly to verify suspect

responses, and changes were made to the survey participant’s data as necessary.

As part of the quality control process, data display rules are used to determine what information is presented throughout the report. The following data
display guidelines are utilized throughout the report.

Position Data Titles Removed For Insufficient Data
Individual job Title reports are not displayed where less than 5 organizations have provided a response. In cases where less than 5 responses are
available, the data is still used for the aggregated data reporting in the Job Family and Operating Unit Compensation Cost & Practices reports.

Survey Responses Not Displayed
Survey responses are displayed as a hyphen (-) in cases where the data is considered invalid or an insufficient number of organizations provided a
response to the survey questions. In the case where a zero is displayed, this data should be considered valid and the response accurate.

Displaying Statistical Data (AVG, MIN, 25" PCTL, Median, 75" PCTL, MAX)

The key statistical measures of Average (AVG), Minimum (MIN) value, 25 Percentile (25 PCTL), Median, 75" Percentile (75" PCTL), and Maximum
(MAX) value are used to display data throughout the report. In cases where less than 4 organizations have provided valid data, only the AVG field will
display data. All other statistical fields will display a hyphen (-) when data is not available.
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Overview of Survey Participants

Characteristics of Participating Organizations

This section provides information about the 550 nonprofit organizations that completed the 2009 Nonprofit Organizations Compensation and Benefits
Survey. These organizations provided detailed information on benefit practices and compensation data on 324 different nonprofit positions. The tables
in this section provide an overview of the participants based upon where they are located, their operating budget size, field of services and the number
of full time staff they employ.

_ Less than $499,999 137

1-10 266
$500,000 - $999,999 85

11-25 98
$1,000,000 - $2,499,999 121

26-50 67
$2,500,000 - $4,999,999 70

51-100 49
$5,000,000 - $9,999,999 53

101-200 31
$10,000,000 - $24,999,999 35

201 or more 39
$25,000,000 - $49,999,999 19
$50,000,000 or more 30

Education 37 Northeast U.S. 112
Environment and Animals 29

Health 75 Southeast U.S. 119

Human Services 234 North Central U.S. 110

International, Foreign Affairs 4 South Central U.S. 58
Public, Societal Benefit 84

Religion Related 19 Northwest U.S. 82

Mutual/Membership Benefit 11 Southwest U.S. 69
Unknown, Unclassified 10
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Survey Participants

"I Have a Dream" Foundation - Los Angeles
15 Place, Loaves and Fish Community Ministries
3 Rivers Wet Weather Inc

A Friend's House

A2LA

Ability Housing of Northeast Florida

Abuse & Rape Crisis Center

AchieveMpls

Adaptive Sports Center, Inc

Adolescent's Attitude Above Average

Agora Partnerships

AHM Youth & Family Services, Inc.

AIDS Arms Inc.

AIDS Project Quad Cities

Alabama Coalition Against Domestic Violence
Alabama Head Injury Foundation

Alaska Junior Theater

Alliance for Lupus Research

Alliance for Telecommunications Industry Solutions
Alliance Francaise de Denver

Almost Home, Inc.

Alpha Omicron Pi Foundation

ALSAC - St. Jude Children's Research Hospital
AltaMed Health Services Corporation
Alternative Homes for Youth, Inc

Alternatives to Violence, Inc

Alzheimer's Association, S E WI Chapter
Alzheimer's Services of the Capital Area
American Academy of Pediatrics

American Charities For Reasonable Fundraising Regulation
American College of Rheumatology

American Diabetes Association

American Indian College Fund

American Lung Association

American Majority Inc.

American Red Cross Chippewa Valley Chapter
American Red Cross Gaston County Chapter
American Red Cross Mountain Valley Chapter

American Red Cross of Alaska

American Red Cross Southeast Louisiana
American School Health Association
American Syringomyelia Alliance Project
America's Junior Miss

Anawim Housing

And Justice For All

Antioch University

Appalachia Service Project, Inc.

Arise Ministries

Arizona Aerospace Foundation

Arsht Center for the Performing Arts

Arts & Scraps

Associated Industries of Florida

At Home in Greenwich

Atlanta Children's Shelter

Atlanta Young Singers of Callanwolde
Austin Child Guidance Center

Avadhuta Foundation

Avondale House

Bailey House, Inc.

Barbershop Harmony Society

Barney Neighborhood House

Barrel of Monkeys Productions

Basic Needs Inc. of South Washington County
Bay Area Food Bank

Best Friends of Neenah-Menasha

Bible League

Big Brothers Big Sisters of Central California
Big Brothers Big Sisters of Puget Sound

Big Brothers Big Sisters of SELA
Birmingham Pledge Foundation

Bladder Cancer Advocacy Network

Boston Community Capital Inc.

Boston Latin School Association

Boys & Girls Clubs of Benton & Franklin Counties
Boys & Girls Clubs of Metro Denver
Breathe California, Golden Gate Public Health Partnership
Brooklyn Academy of Music

Broome County Arts Council, Inc.
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Building A Generation

Business Professionals of America

C.K. Blandin Foundation

Camp Git-Along

CARE

Career Transition For Dancers

Caring Connection

Catholic Foundation for the Diocese of Tucson
Cat's Cradle of the Shenandoah Valley
Cedarcrest Center for Children with Disabilities
Center for Children

Center for Independent Living of Broward
Center for Nonprofit Excellence

Center for People With Disabilities

Center for SCREEN-TIME Awareness

Center for the Visually Impaired

Central Pennsylvania Food Bank

Centre County Youth Service Bureau
Chamber Music Northwest

Chamber of Schenectady County

CHARG Resource Center

Chicago Sunday Evening Club

Child and Family Services of NH

Child Saving Institute

Children International

Children's Trust Foundation

Chinatown Community Children's Center

CJE SeniorLife

ClearView Center Inc

Clinton County Women's Center

Coalition For Kids, Inc.

College Houses, Inc.

Colonial Williamsburg Foundation

Colorado Alliance for Environmental Education (CAEE)
Colorado Cattlemen's Agricultural Land Trust
Colorado Dragon Boat Festival

Colorado Nonprofit Association

Colorado Renewable Energy Society

Columbus Speech & Hearing Center
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Communities In Schools of Atlanta
Community Food Bank, Inc.

Community Foundation of South Alabama
Community Foundation of Wabash County
Community Harvest Food Bank
Community Health Charities of America
Community Housing Initiatives, Inc.

Community Legal Services

Community Services Agency of Mountain View and Los Altos

Community Support Programs, Inc.
Congress for the New Urbanism
Connemara Conservancy Foundation
Cornerstones of Care

Coulee Catholic Schools

Council of Michigan Foundations
Council of Social Concern

Council On Accreditation

Council on Aging of Elkhart County, Inc.
Covenant House International
Covenant to Care for Children, Inc.
Crawford House, Inc.

Crisis Nursery

Crosspoint, Inc.

Crossroads Rhode Island

Crossroads Urban Center

Daily Living Centers

DakotAbilities

Dakotas UM Foundation

DataCenter

Davenport University

Dearborn YMCA

Denver Public Schools Foundation
Developmental Services Center

di Rosa Preserve

Direct Relief International

disAbility Resource Center

Disabled American Veterans

DLC Nurse & Learn, Inc.
Donaldsonville Area Association for Retarded Citizens

Dynamic Dimensions, Inc.

Eagle Valley Alliance for Sustainability
Earle Baum Center of the Blind

East Central Opportunities, Inc.
Easter Seals, Inc.

Edsel & Eleanor Ford House

Education for Parish Service

Educational Council for Hope & Opportunity, Inc.

EduGuide

Emerge! Center Against Domestic Abuse
Emmaus Homes

EngenderHealth

Environmental and Energy Study Institute
Environmental Law Institute

Epilepsy Foundation of Arizona

Epilepsy Foundation of Texas

EQUI-KIDS Therapeutic Riding Program
Executive Service Corps Affiliate Network
Executive Service Corps of Chicago
Fairfax Library Foundation

Family Care Network, Inc.

Family Connection

Family Service of Burlington County
Family Services Center of Coffee County

Family Support Organization of Bergen County

Family Tree, Inc.

Far East Broadcasting Company
Fieldstone Farm TRC

Fine Line Creative Arts Center

Firstlink, Inc

Florence Immigrant & Refugee Rights Project

FOCUS of Charlottesville-Albemarle
Fontenelle Nature Association

Food Bank of Alaska

Food for Others

Food for the Hungry

Foothills Equestrian Nature Center, Inc.
Foundation for Foster Children

Frank Lloyd Wright Preservation Trust
Freedom Service Dogs, Inc.

Fresno Police Chief's Foundation
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Friends of Guadalupe River Park & Gardens
Friends of Scotchman Peaks Wllderness
Friends of the Children's Justice Center of Maui
Friends of the Family, Inc

Fruit & Flower Day Care

Funding Partners

FutureHeights

Gateway Center of Monterey County, Inc.
Gateway Technical College Foundation
GENEVA Camp & Retreat Center

Girl Scouts of Gulfcoast Florida

Girl Scouts of River Bluffs Council

Girls in the Game

Girls on the Run Denver

Golden Gate Regional Center

Grand County Rural Health Network

Grand Junction Symphony

Grand Rapids Public Library Foundation
Greater Austin Performing Arts Center, Inc.
Greater Milwaukee Foundation

Greater New Orleans Foundation

Greater Philadelphia Urban Affairs Coalition
Green Isle Children's Ranch

Ground Zero, Inc

GroundWork group

Guild for the Blind

Habitat for Humanity Central Arizona

Habitat for Humanity Greater Fox Cities Area
Habitat for Humanity Greater Muncie, Indiana
Habitat for Humanity International

Habitat for Humanity of Benton County
Habitat for Humanity of Champaign County, Inc.
Habitat for Humanity of Greater Lowell

Habitat for Humanity of Southeastern cT
Habitat for Humanity of Talbot and Dorchester Counties
Hand-In-Paw, Inc.

Harbor Health Services, Inc.

Harlem RBI

Harmony Education Center

Harold W. McMillen Center for Health Education
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Hartford Courant Foundation

HAVEN

HAWC Inc.

Haystack Mountain School of Crafts
HazingPrevention.Org

Health Care of Southeastern Massachusetts Inc.
Helping Hand Rehabilitation Center

Helping Our Women

HFH Goldsboro-Wayne

High Desert Museum

Holland Hospital Foundation

Hollywood Entertainment Museum

Home Builders Foundation of Metropolitan Portland
Home Development Resouces, Inc.

Home Solutions Institute

Homework Hotline

HOPE Center of Edmond

Hope Gospel Mission

Hope Haven Children's Clinic and Family Center
Horizons Hampton Roads

Hospital Hospitality House of Nashville

Housing Families Inc.

Houston Computer Museum

Human Life Alliance

Huntingdon House

iCAST

Idaho Conservation League

Idaho Dance Theatre

Idaho Women's Network

Indian River Land Trust

Indiana University Foundation

Indianapolis Neighborhood Resource Center (INRC)
Intercultural Communication Institute
Interfaith Ministries for Greater Houston
International Children's Heart Foundation

International Fellowship of Christians & Jews, Inc

International Physicians for the Prevention of Nuclear War

International Student Conferences
Jacksonville Urban League

James Randi Educational Foundation

Jeff Davis Communities Against Domestic Abuse
Jewish National Fund

John C. Campbell Folk School

Joseph E. Enright Foundation

JR Coleman Outreach Services Inc.

Junior Achievement of Maine, Inc

Juvenile Diabetes Research Foundation, Int'l
KenCrest Services

Kendrick Fincher Memorial Foundation

Kids In Distresss

Kohl Children's Museum of Greater Chicago Inc.
Lake Avenue Community Foundation
Lakeland Regional Medical Center Foundation
Land of Lakes Choirboys

Lawrence Hall Youth Services

Learn to Read, Inc.

Legal Aid Society of San Mateo County

Legal Services of North Dakota

Libertae, Inc.

Lifetrack Resources

LightHawk

Linda Creed Breast Cancer Foundation
Literacy Volunteers of Tucson

Long Island Housing Services Inc

Louisiana CASA Association

Love Heals Inc.

Loveland Racing Club

Low Birth Weight Development Center

Lower Cape Fear Hospice & Life Care Center
Lupus Foundation of America, North Texas Chapter
Lutheran Chaplaincy Service

Lutheran Metropolitan Ministry

Lutheran Settlement House

Lyric Opera of Chicago

Massachusetts Museum of Contemporary Art
Matthew 25 AIDS Services, Inc.

MBL Group

MD Coalition for Inclusive Education
Memphis Child Advocacy Center

Memphis Zoo
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Mercy Health Services, Inc

Methodist Health Foundation

Metro Chicago Information Center

Metro Council St. Vincent de Paul Society
Metrocrest Medical Foundation

Metropolitan Family Service

Mid America Nutrition Program

Mid-America Arts Alliance

Middlesex County College Foundation
Mid-Ohio Foodbank

Minnesota Teen Challenge

Mirror Inc.

Missionary TECH Team

Mobilize.org

Mohonk Preserve

Monroe County United Ministries, Inc
Montgomery County Youth Services

Morgan County Early Childhood Council
Mount Angel Abbey

Mujeres Latinas en Accion

Municipal Homes Inc

Murch HSA

Museum of Discovery & Science

NAMI Colorado

National Audubon Society

National Children's Alliance

National Council of Jewish Women, Essex County
National Federation of Community Broadcasters
National Ground Water Association

National Health Care for the Homeless Council
National Kidney Foundation

National Law Center on Homelessness & Poverty

National Multicultural Western Heritage Museum

National Multiple Sclerosis Society, Greater Delaware Valley Chapter

National Multiple Sclerosis Society, Indiana Chapter
National Multiple Sclerosis Society, Wisconsin Chapter
National Professional Science Master's Association
Natural Resources Defense Council

Navigator

Navneet

© Bluewater Nonprofit Solutions Page 13



Needham Historical Society

Neighbor to Neighbor, Inc.

Neighborhood Centers Inc.

NeighborWorks Anchorage

Nemadji Community Resource Center

New Hampshire Association for the Blind
New Hampshire Legal Assistance

New Hampshire Soccer Association

New Jersey Association on Correction

New Land Samaritan Inns, Inc.

Nonprofit Coordinating Committee of New York
Nonprofit Enterprise Center

Nonprofit Management Center of the Permian Basin
Nonprofit Resource Center of Sacramento
Nonprofit Resource Center of Texas

North Country Children's Clinic

North Florida Land Trust, Inc.

North Light Community Center

Northwest Area Foundation

Northwest Parks Foundation

Northwestern University Settlement Association
Ohio State Bar Foundation

Old Colony Y

Old Pueblo Community Services

On MY Way, Inc.

Operation Kindness

Oregon Food Bank

Pacific Hills School

Palm Beach Community College Foundation
Palo Alto Medical Foundation

Pearl S. Buck International

Peer Assistance Services

People Reaching Out, Inc.

Please Touch Museum

PolicyLink

Polycystic Kidney Disease Foundation
Poudre Valley Health System Foundation
Preservation of Egyptian Theatre, Inc.
Professional Recyclers of Pennsylvania

Progressive Agriculture Foundation

Project GRAD Los Angeles

Project Pericles

Promise House, Inc.

Public Health Foundation

Puerto Rican Family Institute Inc.

Pui Tak Center

Raphael House of San Francisco

Rebuilding Together Tulsa

Red Eye Collaboration

Research Foundation of CUNY

Residence XII

Riverside Educational Center

Rocketown

Rocky Mountain Cancer Centers Foundation
Ronald McDonald House Cahrities of Alabama
Ronald McDonald House Charities of Idaho

Rose Foundation for Communities and the Environment

SABRA Sanctuary, Inc.

Sacramento Association of Realtors

Sacramento Opera Company

SafeHaven of Tarrant County

Safehouse Progressive Alliance for Nonviolence
San Antonio Education Partnership

San Francisco Museum of Modern Art

Sawtooth Botanical Garden

Second Harvest Food Bank of Northeast Tennessee
Second Harvest Food Bank of Southwest Virginia
ServeWyoming

Services to Enhance Potential

Shelter Resources, Inc.

Siloam

Sisters of the Holy Cross, Inc.

SME Education Foundation

Society for American Baseball Research

Society for Maintenance and Relibility Professional
Society for Women's Health Research

Solutions at Work

South Florida Asthma Consortium

Southeastern Family Violence Center

Southern Good Faith Fund/Southern Bancorp
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Southern Poverty Law Center

SouthlLight, Inc.

Southwest Florida Community Foundation, Inc.
Southwestern Pennsylvania Human Services, Inc
Special Olympics Wyoming

Sponsors for Educational Opportunity
Spotlighters Theatre

Spring Institute for Intercultural Learning

SST Productions

St. Anne's Home, Inc.

St. Francis Foundation

St. Vincent Pallotti Center for Apostolic Development
Stonington Community Center

STRIDES

Suffolk Community Council, Inc.

Sundance Institute

Sunday Breakfast Rescue Mission

Susan G. Komen for the Cure, OR & SW WA Affiliate
Sustainable Conservation

Technical Assistance for Community Services
Tel Hai Camp & Retreat

Temporary Emergency Service

Ten Chimneys Foundation

Tennessee FFA Foundation

Tennessee PTA

Texas Baptist Missions Foundation

The Center for Whitley County Youth

The Children's Dental Center of Greater Los Angeles
The Clinic

The Counseling and Education Center

The Empty Stocking Fund, Inc.

The Field Museum

The First Tee of Idaho

The Gift of Swimming

The Heuga Center for Multiple Sclerosis

The Mentoring Network, Inc.

The National Action Council for Minorities In Engineering

The Nature Conservancy
The Nonprofit Center

The Oklahoma Center for Community and Justice

© Bluewater Nonprofit Solutions Page 14



The Opportunity Network

The Oregon Community Foundation

The Outdoor Foundation

The Salvation Army - Syracuse Area Services
The Salvation Army - Wauwatosa

The Valerie Fund

The Vegetarian Resource Group

The Volunteer Center of Greensboro, Inc.
Therapy Partners, Inc.

Third Sector New England

Tigers Go

Timothy and Bernadette Marquez Foundation
Timothy Smith Network

Touro Law Center

Town of Littleton Cares, Inc. - Meals on Wheels
Training, Inc.

Transitions Mental Health Association
Triangle Education Foundation

Trillium Family Services

Trinity Missions

Turning Point Center

Twin Rivers Center for the Arts

United Cerebral Palsy of Mobile

United Community & Family Services
United Way - Heart of Florida

United Way - Heartland

United Way - Mile High

United Way - Triangle Morrisville

United Way -Metro Louisville

United Way of Chittenden County

United Way of Greater Houston

United Way of Madison County

United Way of Mesa

United Way of North Central Florida
United Way of Pasco county

United Way of Pierce County

United Way of Salt Lake

United Way of Southwest Wyoming
United Way of the Quad Cities Area
United Way of Ventuta County

Unity House of Troy, Inc

University St. Thomas

Urban Ecology Center

Utica Zoological Society, Inc.

Valencia Community College Foundation
Valley Points Family YMCA

Vermont Public Interest Research Group

VISIONS/Services for the Blind and Visually Impaired

VisionServe Alliance

Visiting Homemaker Home Health Aide Service of Bergen County

Volunteer Legal Services Hawaii
Volunteers of America of Wisconsin
Volunteers of America Texas
Voyager Youth Program
Weehawken Creative Arts

Weller Health Education Center
West Point Association of Graduates
WFH - All Saints Foundation

Willapa Behavioral Halth

Windham Child Care Association
Window To The World Communications
WINGS Foundation, Inc.

Wiregrass Museum of Art, Inc.
Wisconsin Historical Foundation
Wisdom Publications

WITF, Inc.

Wolf Haven International

Women's Foundation of Southern Arizona
Woods Charitable Fund, Inc.

World Neighbors

YMCA of Central Kentucky

YMCA of Michiana

Youthville
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Guide to Locating and Using the Report Data

Finding and Using the Compensation Data

This section will help you understand what information is available within the compensation reports and where to find it. Each report section
presents unique information that can be used to quickly assess market competitiveness and benchmark compensation practices. The
compensation data is organized and displayed through four different reports. When used in combination, the report sections provide a
comprehensive view of compensation practices throughout all levels of an organization.

Quick Guide to the Compensation Report Sections

Salary and bonus information for a single position Positions

Compensation data for a department or group of related positions Job Family Reports

Operating Unit Compensation Costs & Practices
Report

Compensation data for all positions within the organization

Employee data and compensation practices for the whole
- ‘y . 8 & Employee Turnover & Salary Increases Report
organization

Each compensation segment below contains a brief description of the information available within the report section. Look for the Suggested
Uses for the Data component for recommendations and guidance on how the data might be used for comparison purposes.

Positions
Individual Job Title reports provide base salary, bonus information and total cash compensation data for a specific position title. Each report
includes:
e Number of Organizations Reporting Data for the Position
e Number of Full Time Employees within the Position
e Number of Years Employed with the Organization
e Base Salary Compensation Statistics
e Percentage of Organizations Offering Bonus Pay
e Percentage of Employees Receiving Bonus Pay
e Maximum Bonus Offered
e Average Bonus Pay Received
e Total Cash Compensation Statistics



Suggested Uses for the Data:

ANANENEN

Benchmark your organization’s base salary or total cash compensation practices for a specific job title.

Compare employee length of service for a specific position within your organization.

Evaluate your organization’s bonus or incentive pay practices for a particular position.

Find comparable data to satisfy IRS Intermediate Sanctions documentation requirements for your organization’s top executives.

Job Family Reports
Job Family reports provide a department level view of compensation data for a group of related jobs. 30 unique Job Family Reports are
displayed within the compensation section of the report. Each Job Family report includes:

Listing of the Individual Position Titles Included within the Job Family

Number of Organizations Reporting Data for the Job Family

Number of Full Time Employees within the Job Family

Number of Years Job Family Employees have been with the Organization

Total Cash Compensation Cost for each Employee within the Job Family

Total Cash Compensation Cost Statistics for the Job Family

Percentage of Job Family Total Cash Compensation Costs Comprised of Bonus Pay
Percentage of Organizations Offering Bonus Pay to Job Family Positions
Percentage of Employees within the Job Family Receiving Bonus Pay

Suggested Uses for the Data:

v
v
v

Benchmark your organization’s compensation costs for a department or group of related positions.
Compare employee tenure within your organization at a department level.
Evaluate your organization’s incentive or bonus pay practices for a particular department.

Operating Unit Compensation Costs & Practices Report
The Operating Unit report provides aggregated compensation data for all positions within an organization. Each report includes:

Number of Organizations Reporting Data

Number of Full Time Employees within the Organization

Number of Years Employees have been with the Organization

Total Cash Compensation Costs for each Employee within the Organization
Total Cash Compensation Cost Statistics for the Organization

Percentage of Total Cash Compensation Comprised of Bonus Pay
Percentage of Organizations Offering Bonus Pay

Percentage of Employees Receiving Bonus Pay
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Suggested Uses for the Data:
v" Benchmark your organization’s total compensation costs.
v' Compare the organization’s overall employee tenure and retention practices.
v Evaluate your organization’s incentive or bonus pay practices.

Employee Turnover & Salary Increases Report
This report section provides aggregated employee turnover & salary increase data at the organization level. Each report includes:
e Number of Organizations Reporting Data
e Number of Full Time Employees within the Organization
e Percentage of Full Time Exempt Level Staff
e Number of Part Time Employees within the Organization
e Number of Years Employees have been with the Organization
e Full Time Employee Turnover Statistics
e Annual Salary Increases for Prior Year
e Projected Salary Increases for Current Year

Suggested Uses for the Data:
v' Benchmark your organization’s full time employee turnover.
v Analyze the organization’s mix of exempt versus non-exempt employees.
v' Compare the organization’s projected and prior year annual salary increase practices.
v Evaluate the competitiveness of the organization’s staffing model.
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Finding and Using the Benefits Data

This section will help you understand what information is available within the benefit reports and where to find it. Each report section presents
unique information that can be used to quickly assess market competitiveness and benchmark benefit practices. The benefits data is organized
and displayed through nineteen different reports. When used in combination, the report sections provide a complete view of benefit practices
throughout the nonprofit sector.

Quick Guide to the Benefit Report Sections

\

v
v
v
v
v
v
v
v
v
v

U N N NN

Information about general benefits offered to employees

Flexible Spending Accounts offerings and practices

Type of leave benefits provided and number of days offered (e.g. vacation

leave)
Methods used to compensate employees for overtime

Medical plans offered and employee eligibility and participation rates
Dental plans offered and employee eligibility and participation rates
Vision plans offered and employee eligibility and participation rates
Costs paid by the organization for employee for medical coverage
Costs paid by the organization for employee for dental coverage
Costs paid by the organization for employee for vision coverage

Prescription drug plan benefits and employee costs

Life insurance and disability plan offerings and employee participation

Timeframe employees must wait before life and disability benefits are
available

Retirement plan options and employee participation

Employee vesting periods for retirement plans

Maximum organization and employee retirement plan contributions
Additional perks offered to key executive positions

Composition and use of employment agreements for key executives

2009 Nonprofit Organizations Nationwide Compensation and Benefits Summary Report

General Benefit Offerings Report
Flexible Spending Accounts Report

Organizational Leave Reports

Overtime Practices Report
Medical Plan Offerings Report
Dental Plan Offerings Report
Vision Plan Offerings Report
Medical Plan Costs Report
Dental Plan Costs Report
Vision Plan Costs Report

Prescription Drug Plan Offerings & Costs Report

Life Insurance & Disability Plan Offerings
Report

Life Insurance & Disability Plan Eligibility
Report

Retirement Plan Offerings Report
Retirement Plan Eligibility Report
Retirement Plan Contributions Report

Executive Benefit Offerings Report

Executive Employment Agreement Reports
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Each benefit segment below contains a brief description of the information available within the report section. Look for the Suggested Uses for
the Data component for recommendations and guidance on how the data might be used for comparison purposes.

General Benefit Offerings Report
This report section provides information about 30 different general benefits that are offered by organizations to their employees. Each report
includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Each Benefit Type

Suggested Uses for the Data:
v" Benchmark your organization’s general benefit practices.
v Identify additional benefits that can be offered to increase market competitiveness.
v Evaluate the competitiveness of the organization’s benefit package.

Flexible Spending Accounts Report
The Flexible Spending Account report provides information on healthcare and dependent care account usage and practices. Each report
includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Flexible Spending Account Programs

e Maximum Employee Contribution Statistics

Suggested Uses for the Data:
v" Analyze the use of flexible spending account benefit programs within the marketplace.
v Evaluate the competitiveness of your organization’s flexible spending account program.

Organizational Leave Reports
Includes the following 9 Report Sections: Vacation Leave, Sick Leave, Personal Days, Company Holidays, Floating Holidays, Bereavement
Holidays, Extended Sick Leave Pool, Paid Time Off (PTO), Maternity Leave

These reports provide data on the number of leave days provided to employees based upon the length of service with the organization. Each
report includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Each Benefit Type

e Number of Leave Days Offered to Employees by Length of Employment with the Organization

e Percentage of Organizations Offering Benefits to Part Time Employees
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Suggested Uses for the Data:
v" Benchmark your organization’s employee leave practices.
v Identify emerging market trends in the use of employee leave programs.
v' Evaluate the competitiveness of the organization’s employee leave practices for part time staff.

Overtime Practices Report
This report section provides information on how organizations compensate employees that work overtime. The report provides data on
employees classified by the Fair Labor Standards Act as exempt and non-exempt. Each report includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Utilizing Each Compensation Method

Suggested Uses for the Data:
v" Benchmark your organization’s overtime practices for exempt and non-exempt staff.

Medical, Dental and Vision Plan Offering Reports
These reports provide information on the scope and usage of medical, dental and vision plans made available by organizations to their
employees. Each report includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Plan Benefits

e Percentage of Organizations Offering Each Plan Type

e Percentage of Employees Enrolled in Each Plan Type

e Eligibility Time Frame Requirements for Employee Plan Participation

e Percentage of Organizations Offering Plan Coverage to Part Time Employees

e Percentage of Organizations Offering Reimbursement for Medical Plan Opt-Out

Suggested Uses for the Data:
v" Benchmark your organization’s medical, dental or vision plan offerings.
v Identify emerging market trends in the use of medical, dental and vision plans.
v' Assess the competitiveness of the organization’s employee eligibility time frame for plan participation.
v Evaluate your organization’s practice of providing medical, dental or vision plan benefits to part time staff.
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Medical, Dental and Vision Plan Cost Reports
These reports show the monthly cost and percentage of the cost paid by the organization for all medical, dental and vision plan offerings. Each
report includes:

e Number of Organizations Reporting Data

e Total Monthly Cost for Plan Coverage

e Percentage of Monthly Cost Paid By the Organization

Suggested Uses for the Data:
v" Benchmark your organization’s medical, dental or vision plan costs.
v Identify opportunities to reduce medical, dental and vision plan costs.
v Evaluate the competitiveness of the organization’s premium cost share coverage for each medical, dental or vision plan offered.

Prescription Drug Plan Offerings & Costs Report
This report provides data on prescription drug plan offerings and the costs associated with filling a prescription through retail and mail order
pharmacies. Each reportincludes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Prescription Drug Plan Benefits

e Cost to Fill a 30 Day Supply of Medication at a Retail Pharmacy

e Cost to Fill a 90 Day Supply of Medication Through a Mail Order Pharmacy

Suggested Uses for the Data:
v' Compare your organization’s prescription drug plan costs.
v Identify opportunities to reduce prescription drug plan costs.

Life Insurance & Disability Plan Offerings Report
This report provides information and employee participation rates on 8 different life insurance and disability plans offered to employees. Each
report includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Each Plan Type

e Percentage of Employees Enrolled in Each Plan Type

e Percentage of Organizations Offering Plan Coverage to Part Time Employees

Suggested Uses for the Data:
v" Benchmark your organization’s life insurance and disability plan offerings.
v Evaluate the participation rates of your employees within each plan type.
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Life Insurance & Disability Plan Eligibility Report
This report provides information on employee eligibility time frames for the 8 different life insurance and disability plans offered. Each report
includes:

e Number of Organizations Reporting Data

e Eligibility Time Frame Requirements for Employee Plan Participation

Suggested Uses for the Data:
v' Assess the competitiveness of the organization’s employee eligibility time frame for plan participation.

Retirement Plan Offerings Report
This report provides information and employee participation rates on 6 different retirement plan options offered to employees. Each report
includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Each Plan Type

e Percentage of Employees Enrolled in Each Plan Type

e Percentage of Organizations Offering Plan Coverage to Part Time Employees

Suggested Uses for the Data:
v' Compare your organization’s retirement plan offerings.
v' Evaluate employee participation rates within each plan type.

Retirement Plan Eligibility Report
This report provides information on employee eligibility time frames for the 6 different retirement plan options offered to employees. Each
report includes:

e Number of Organizations Reporting Data

e Eligibility Time Frame Requirements for Employee Plan Participation

Suggested Uses for the Data:
v' Assess the competitiveness of the organization’s employee eligibility time frame for plan participation.
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Retirement Plan Contributions Report
This report shows the maximum percentage the organization will match for employee retirement plan contributions and maximum percentage
of an employee’s base salary that can be contributed to a 4 different retirement plan options. Each report includes:

e Number of Organizations Reporting Data

e Maximum Organization Matching Contribution by Plan Type

e Maximum Employee Percentage Contributions by Plan Type

Suggested Uses for the Data:
v" Benchmark your organization’s retirement plan benefits.
v Identify opportunities to reduce retirement plan costs.

Executive Benefit Offerings Report

Reports are provided for the following 17 Executive Positions: Chief Executive Officer / President, Executive Director, Chancellor/President, Chief
Operating Officer / Vice President, Associate Executive Director, Executive Vice President, Chief Administrative Officer / Vice President, Chief
Advocacy Officer / Vice President, Chief Development Officer / Vice President, Chief Financial Officer / Vice President, Chief Human Resources
Officer / Vice President, Chief Information Officer / Vice President, Chief Marketing Officer / Vice President, Chief Medical Officer / Vice President,
Chief Program Officer / Vice President, Chief Scientific Officer / Vice President, Chief of Staff

These reports provide market data on the percentage of organizations that offer 11 additional benefits to executive level positions. Each report
includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Offering Additional Benefits for Executives

e Percentage of Organizations Offering Each Benefit Type

Suggested Uses for the Data:
v Evaluate the competitiveness of the organization’s executive compensation package.
v" Find comparable data to satisfy IRS Intermediate Sanctions documentation requirements for your organization’s top executives.
v’ Identify additional benefits that can be offered to increase market competitiveness.

Executive Employment Agreement Reports

Reports are provided for the following 17 Executive Positions: Chief Executive Officer / President, Executive Director, Chancellor/President, Chief
Operating Officer / Vice President, Associate Executive Director, Executive Vice President, Chief Administrative Officer / Vice President, Chief
Advocacy Officer / Vice President, Chief Development Officer / Vice President, Chief Financial Officer / Vice President, Chief Human Resources
Officer / Vice President, Chief Information Officer / Vice President, Chief Marketing Officer / Vice President, Chief Medical Officer / Vice President,
Chief Program Officer / Vice President, Chief Scientific Officer / Vice President, Chief of Staff
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These reports provide information on the use of five popular contract terms found within employment agreements. The reports also cover the

length of the agreement and the percentage of organizations that use employment agreements for each position. Each report includes:

e Number of Organizations Reporting Data

e Percentage of Organizations Utilizing Employment Agreements for Executives
e Number of Years the Employment Agreement Covers

e Percentage of Organizations that Utilize Each Contract Term

Suggested Uses for the Data:
v" Benchmark your organization’s employment agreement practices.
v Identify what components and contract terms are used most frequently.

v' Evaluate the competitiveness of the organization’s executive compensation package.

2009 Nonprofit Organizations Nationwide Compensation and Benefits Summary Report

© Bluewater Nonprofit Solutions

Page 25



Explanation of Data Fields Used

The sections within this report are laid out in a similar fashion throughout. The columns within the report are used to display the key report
findings. Each data field column heading used within a report section has a precise definition that explains what information is being presented.
Throughout the report, information will be displayed as numbers unless otherwise indicated by the use of a percentage (%) or dollar ($) sign.
Standard abbreviations are also used within the column data field headings. All information presented within this report is nationwide
summary data. A detailed report that displays information by Operating Budget, Geographic Region, Organization Focus, and Number of
Employees is available for purchase at www.nptimes.com. See the section below for more information about the abbreviations and data fields
definitions used throughout this report.

Compensation Data Field Definitions

# of Full Time EMPs The average number of full time employees being reported for the specific data set.

# of ORGs The total number of organizations that provided a response for the data being reported.
# of Part Time EMPs The average number of part time employees being reported for the specific data set.
# of Years with ORG The average number of years an employee (s) has worked for the organization.

The average percentage of employees that have received a bonus or incentive payment within
organizations that offer bonus/incentive pay.

The average percentage of employees within an organization that are classified as being
exempt from the Fair Labor Standard Act (FLSA).

% of ORGs Paying The percentage of organizations paying a bonus or incentive in addition to base salary.

The average percentage of total cash compensation that is comprised of bonus or incentive

% EMPs RCVNG

% of Exempt EMPs

% of TOTAL CASH COMP

pay.

Represents the data value at the 25th percentile. In this case, 25 percent of all reported values
25th PCTL . . . . .

are lower than this point and 75 percent of all reported values are higher than this point.
75th PCTL Represents the data value at the 75th percentile. In this case, 75 percent of all reported values

are lower than this point and 25 percent of all reported values are higher than this point.

AVG Represents the statistical average for the reported data.

Of those organizations paying bonus or incentive pay, this field identifies the average
percentage of base pay being given to employees within the position.

Cost Per EMP The average total cash compensation cost of a full time employee for the data being reported.
The current year projected average salary percentage increase for all staff within an
organization.

MAX Represents the highest value for the reported data.

For those organizations paying bonus or incentive pay, this field shows the maximum
percentage of base salary that is offered to employees within the position.

AVG % Paid

Current Year Projection All Staff

MAX % Payout




The exact middle point of the data. Itis also referred to as the 50th percentile (the point at

Median which 50 percent of the reported values are lower and 50 percent of the reported value
reports are higher).
MIN Represents the lowest value for the reported data.
Prior Year All Staff The prior year average salary percentage increase for all staff within an organization.

The prior year average salary percentage increase for executive level staff within an
organization.
The combination of base salary and all bonuses or incentive payments made to an employee
on an annual basis that would be considered W2 income to the employee.
Total Cash Compensation Costs as a Percentage of | The percentage of an organization's operating budget that is comprised of total cash

the Operating Budget compensation expenses.

Prior Year EXEC Staff

Total Cash Compensation
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Employee Benefits Data Field Definitions

# of ORGs

The total number of organizations that provided a response for the data being reported.

% Paid by ORG

The average percentage of the monthly benefit cost paid for by the organization.

% of EMPs in Plan

The average percentage of a employees that participate in the plan.

% of ORGs Offering

The percentage of organizations offering the benefit.

% of ORGs Offering After 5 Years

The percentage of organizations that offer retirement benefits to employees after 5 years of
employment.

After 30 Days

The percentage of organizations that offer the benefit between 30-90 days following the
employee's start date.

% of ORGs Offering at 30 Days Following EMP Start
Date

The percentage of organizations that offer the benefit between 30-90 days following the
employee's start date.

After 90 Days

The percentage of organizations that offer the benefit more than 90 days following the
employee's start date.

% of ORGs Offering at 90 Days Following EMP Start
Date

The percentage of organizations that offer the benefit more than 90 days following the
employee's start date.

% of ORGs Offering Benefit to Part Time EMPs

The percentage of organizations offering the benefit to part time employees.

% of ORGs Offering in years 1-3

The percentage of organizations that offer retirement benefits to employees between 1-3
years after the start of employment.

% of ORGs Offering in years 3-4

The percentage of organizations that offer retirement benefits to employees between 3-4
years after the start of employment.

On 1% of Month

The percentage of organizations that offer the benefit at the first of the month following the
employee's start date.

% of ORGs Offering on 1st of the Month Following
EMP Start Date

The percentage of organizations that offer the benefit at the first of the month following the
employee's start date.

On EMP Start Date

The percentage of organizations that offer the benefit on the employee's start date.

% of ORGs Offering on EMP Start Date

The percentage of organizations that offer the benefit on the employee's start date.

% of ORGs Offering Opt Out Benefit Option To EMPs

The percentage of organizations that offer employees the option to opt-out of medical
benefits and receive reimbursement.

% of ORGs Utilizing

The percentage of organizations that utilize employment agreements for executive positions.

% of ORGs Utilizing (Exempt Staff)

The percentage of organizations using the overtime practice for employees classified as
exempt by the Fair Labor Standards Act (FLSA).

% of ORGs Utilizing (Non-Exempt Staff)

The percentage of organizations using the overtime practice for employees not classified as
exempt by the Fair Labor Standards Act (FLSA).

% ORGs Offering Within 1st Year

The percentage of organizations that offer retirement benefits to employees within the first
year of employment.

25th PCTL

Represents the data value at the 25th percentile. In this case, 25 percent of all reported values are
lower than this point and 75 percent of all reported values are higher than this point.
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Represents the data value at the 75th percentile. In this case, 75 percent of all reported

75th PCTL values are lower than this point and 25 percent of all reported values are higher than this
point.
AVG Represents the statistical average for the reported data.
Disability Benefit: % Of ORGs Offering Benefit to Part | The percentage of organizations offering disability benefits to part time employees.
Time EMPs

The average percentage of an employee's base salary that can be contributed to a retirement
plan.
Life Insurance Benefit: % Of ORGs Offering Benefit to | The percentage of organizations offering life insurance benefits to part time employees.

Part Time EMPs

Employee CTRB %

The average cost to an employee to fill a 90 day mail order pharmacy prescription for a brand
name medication listed on the organization's drug formulary.

The average cost to an employee to fill a 90 day mail order pharmacy prescription for a
generic medication listed on the organization's drug formulary.

The average cost to an employee to fill a 90 day mail order pharmacy prescription for a brand
name medication not listed on the organization's drug formulary.

Mail Order Formulary Cost

Mail Order Generic Cost

Mail Order Non-Formulary Cost

MAX Represents the highest value for the reported data.
The exact middle point of the data. Itis also referred to as the 50th percentile (the point at
Median which 50 percent of the reported values are lower and 50 percent of the reported value

reports are higher).
The percentage of organizations that offer employees the option to opt-out of medical
benefits and receive reimbursement.
MIN Represents the lowest value for the reported data.
ORG Matching CTRB % The average percentage the organization will match for employee retirement plan contributions.
Percentage of Organizations Offering Each Benefit The percentage of organizations offering the benefit.
Percentage of Organizations Offering Each Executive | The percentage of organizations that offers each executive benefit.
Benefit
Percentage of Organizations Utilizing Each Contract | The percentage of organizations that utilize each contract term in an employment agreement.
Term

Medical Plan Opt Out

The average cost to an employee to fill a 30 day retail pharmacy prescription for a brand
name medication listed on the organization's drug formulary.
The average cost to an employee to fill a 30 day retail pharmacy prescription for a generic
medication listed on the organization's drug formulary.
The average cost to an employee to fill a 30 day retail pharmacy prescription for a brand
name medication not listed on the organization's drug formulary.
Term of Agreement (Years) The average number of years the employment agreement covers

Total Monthly Cost The average monthly cost for the benefit provided.

Retail Formulary Cost

Retail Generic Cost

Retail Non-Formulary Cost
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Data Field Abbreviations

In order to simplify the table headers used in this report, certain words were abbreviated throughout the report. Below is a list of the
abbreviations used along with the definition of each.

e AVG (Average) - The result of dividing two or more values by the total number of values.

e COMP (Compensation) — Salary paid an employee for work performed.

e CTRB (Contribution) — Dollar amount employee or organization pays toward a specific employees benefit plan.

e EMPs (Employees) — Persons working for an organization.

e EXEC (Executive) — Typically the senior most staff working for an organization.

e MAX (Maximum) — The highest value within the data set.

e MIN (Minimum) — The lowest value within the data set.

e ORGs (Organizations) — Individual nonprofit companies.

e PCTL (Percentile) - A value on a scale of one hundred.

e TCC (Total Cash Compensation) — The sum of salaries and bonus/incentives paid.

e % (Percentage) - A rate or proportion per hundred

e # (Number)—The count of organizations.

e RCVNG (Receiving) — Employees who receive the benefit noted.

Navigating the Report Using Bookmarks

This report utilizes the Adobe bookmark process. The bookmark hierarchy displayed in the navigation pane on the left-hand side of the page
works like other graphical "trees." If there are bookmarks nested inside, the branch will be marked with a plus sign (+). Click on the plus sign to
expand the branch and show the bookmarks at that level. If the branch is already expanded, it will be marked with a minus sign (-). Click on the
minus sign to collapse the branch and hide the bookmarks from view.
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Compensation Section
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Operating Unit Compensation Costs & Practices
All Nonprofit Organizations Market Summary

Total Cash Compensation Costs as a
Percentage of the Operating Budget

# of Full
# of Time Cost Per 25th
ORGs EMPs EMP PCTL Median

All Organizations 407 24 $45,615  39.13% 4.37% 26.59%  38.97% 50.61%  90.88% 0.75%

% of
ORGs
Paying

34.89%

Bonus Practices

% EMPs
RCVNG

66.83%

Employee Turnover & Salary Increases
All Nonprofit Organizations Market Summary

Employee Profile

Percentage

# of Full % of # of Part # of
# of Time Exempt Time Years 75th
ORGs EMPs EMPs EMPs  with ORG Median PCTL

All Organizations 550 65.79% 44 14.54% 0.00% 0.00% 8.95% 22.00%

2009 Nonprofit Organizations Nationwide Compensation and Benefits Summary Report

Annual Full Time Employee Turnover

MAX

100.00%

Annual Salary
Increases

Current
Prior Year
Year All  Projection
Staff All Staff

4.17% 3.87% 2.37%
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Academic/Educational Job Family
All Nonprofit Organizations Market Summary

Adult Education Teacher; Alumni Affairs Director; Department Chair; Instructor; Librarian; Library Assistant; Placement & Career Services Director; Placement Counselor; School Principal / Headmaster; Teacher, K — 12; Teacher, Pre-School;
Teaching Assistant, K-12; Teaching Assistant, Pre-School

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Fam”y # of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 48 . $33,016 14.14% 0.84% 4.30% 10.03% 19.97% 57.40% 0.24% 20.83% 89.95%

Scope Base Salary Bonus Total Cash Compensation
#of  #of
Positions # of 'Il'zlum”e \\(/\33;13 25th 75th OO/Io?OGfs é/l(\’/lgfs MAX %  AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Adult Education Teacher 8 6 5.6 $31,912  $20,000 $25,250 $30,600 $40,325 $44,000 | 12.50% 100.00% 10.00% 0.77% $31,950 $20,000 $25,250 $30,600 $40,550  $44,000
Alumni Affairs Director 6 1 45 $64,900 $38,000 $42,000 $49,125 $92,438 $106,652| 16.67% 100.00%  1.00% 1.03% $65,084 $38,000 $42,000 $49,125 $92,552 $107,600
Department Chair 9 3 6.0 $47,350 $29,700 $41,700 $45,000 $50,000 $80,750 | 22.22%  83.33% 3.00% 1.33% $47,457  $29,700 $41,700 $45,000 $50,667  $80,750

Instructor 12 12 4.3 | $34,996 $20,000 $24,975 $36,000 $40,925 $57,700 | 25.00% 55.56%  20.00% 2.45% | $35,072 $20,333 $24,975 $36,250 $40,925 $57,700

Librarian 7 5 109 | $41,185 $25000 $38500 $43,544 $45292 $52,164 | 0.00%  0.00%  0.00%  0.00% | $41,185 $25000 $38,500 $43,544 $45292 $52,164

Library Assistant 7 5 7.6 | $29,051 $20,000 $25,180 $30,300 $33,508 $35,684 | 14.29% 100.00% 5.00%  2.50% | $29,123 $20,500 $25,180 $30,300 $33,508 $35,684

Placement & Career S;:‘é'cctisr 6 2 8.2 | $54,451 $35000 $39,525 $49,050 $65,030 $86,900 | 16.67% 100.00% 1.00%  0.92% | $54,584 $35000 $39,525 $49,050 $65,030 $87,700
Placement Counselor 6 5 4.4 | $38,464 $30,000 $32,450 $34,900 $41,686 $55,400 | 16.67%  90.00%  3.00%  1.44% | $38,584 $30,000 $32,450 $34,900 $41,686 $56,120

S°h°°|_'|ez(‘jrr‘§;21r’ 10 1 108 | $72,742 $41,000 $52,500 $67,442 $85,760 $120,000| 40.00%  75.00%  22.00%  1.49% | $73,187 $41,000 $52,500 $69,114 $85,785 $121,000

Teacher, K-12 21 10 4.8 | $34,749 $15,000 $26,900 $38,000 $42,000 $60,000 | 19.05%  66.07% 5.00% 152% | $34,831 $15,000 $26,900 $38,000 $42,000 $60,000
Teacher, Pre-School 22 19 6.9 | $29,579 $16,700 $22,775 $26,800 $34,848 $55,000 | 13.64%  89.90%  20.00% 2.34% | $29,655 $16,700 $22,935 $26,800 $35,103  $55,000
Teaching Assistant, K-12 13 11 6.1 | $25,905 $16,555 $21,000 $24,800 $30,300 $42,000 | 23.08%  91.41% 3.00% 2.25% | $25,998 $16,555 $21,000 $24,800 $30,300 $42,000

Teaching ASSiStargcvrf’ggi 11 33 57 | $20,542 $14,575 $19,000 $19,901 $20,792 $32,000 | 27.27%  66.04%  20.00%  2.01% | $20,617 $14,575 $19,020 $19,901 $20,792  $32,000




Administrative/General Office Job Family
All Nonprofit Organizations Market Summary

Administration Director; Administrative Assistant, Intermediate Level; Administrative Assistant, Junior Level; Administrative Assistant, Senior Level; Data Entry Operator; Data Entry Supervisor; Executive Assistant; File Clerk; Mail Clerk;
Meetings and Events Manager; Meetings and Events Planner; Office Manager; Receptionist

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Fam”y # of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 270 . $33,858 6.35% 0.40% 2.55% 4.34% 8.04% 56.57% 0.47% 25.93% 86.45%

Scope Base Salary Bonus Total Cash Compensation
# of # of
ey Full Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG | AVG MIN PCTL  Median  PCTL MAX | Paying RCVNG Payout Paid AVG MIN PCTL  Median  PCTL MAX

Administration Director 72 2 9.1 | $58,869 $20,000 $43,500 $56,165 $69,925 $125,000 27.78%  75.00%  33.00% 3.34% $59,303  $20,000 $43,500 $56,540 $69,925 $128,000

Admi"ilittgtri"]’ee d'?‘:tseif_t:\?;i 124 5 42 | $30,993 $12,000 $26,300 $31,510 $35,000 $55,000 | 15.32%  71.37% 20.00%  1.72% | $31,060 $12,000 $26,475 $31,535 $35000 $55,000

Administrative Assistant, g 4 33 | $28,188 $11,000 $24,223 $27,950 $31,895 $43,600 | 18.33%  96.97%  10.00%  1.43% | $28256 $11,000 $24,223 $28,100 $31,895  $43,600

Junior Level
Admi“iS"a‘i‘geﬁisosr‘f_t:\;‘;i 105 3 65 | $35332 $12,000 $30,000 $35,000 $40,000 $67,300 | 20.95% 97.73%  10.00%  2.34% | $35511 $12,000 $30,000 $35,000 $40,000 $67,300
Data Entry Operator 55 3 53 | $28,444 $15600 $24,750 $28,000 $32,068 $41,662 | 18.18%  85.00%  20.00%  2.55% | $28,579 $15600 $24,812 $28200 $32,518 $41,662
Data Entry Supervisor 16 3 6.9 | $41,431 $32,614 $36,734 $41,458 $46,250 $51,500 | 25.00% 100.00% 5.00%  2.48% | $41,691 $32,614 $36,989 $41,458 $47,250 $51,500
Executive Assistant 179 2 6.9 | $42,409 $10,400 $34,000 $40,560 $49,300 $97,650 | 18.44% 67.68% 20.00%  2.00% | $42,586 $10,400 $34,000 $40,625 $49,300 $102,650
File Clerk 14 3 52 | $24,777 $13,000 $18,700 $24,500 $27,600 $37,000 | 7.14%  100.00% 20.00%  8.70% | $24,920 $13,000 $18,700 $25000 $27,600 $37,000
Mail Clerk 35 2 100 | $30,222 $10,069 $25500 $30,529 $35550 $42,600 | 17.14% 85.00%  500%  2.67% | $30,373 $10,069 $25500 $30,800 $35550 $43,900
Meetings and Events Manager 25 1 57 | $58,412 $25000 $39,300 $50,960 $78,800 $100,300 | 24.00% 83.33%  5.00%  1.92% | $58,608 $25,250 $39,840 $51,979 $78,800 $100,300
Meetings and Events Planner 25 2 36 | $46,556 $24,000 $37,788 $44,000 $48,000 $107,500| 16.00%  75.00%  5.00%  2.06% | $46,792 $24,000 $37,788 $44,000 $48,000 $110,500
Office Manager 104 2 7.4 | $39,977 $12,000 $32,975 $38,500 $46,550 $75,000 | 22.12%  76.95% 20.00%  1.69% | $40,113 $12,000 $32,975 $38,500 $46,775 $75,000
Receptionist 132 2 54 | $26,530 $10,400 $22,010 $26,550 $30,125 $52,945 | 18.18%  81.94%  20.00%  2.64% | $26,649 $10,400 $22,190 $26,550 $30,550 $52,945




Advocacy / Government Affairs Job Family
All Nonprofit Organizations Market Summary

Government Relations Director ; Government Relations Manager; Lobbyist; Policy Advisor; Policy Analyst

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 21 . 3.32% 0.28% 1.08% 1.57% 3.54% 19.66% 0.65% 23.81% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Government Rgi":‘ggt’;f 24 2 7.9 | $86,431 $45,000 $63,000 $73,500 $103,500 $180,000| 25.00%  83.33%  40.00%  4.57% | $87,768 $45000 $63,025 $73,500 $103,500 $187,200
Government Rﬁﬁ;‘;"; 8 2 50 | $77.665 $37,121 $53,750 $76,250 $97,750 $121,100 | 50.00% 100.00% 30.00%  5.86% | $80,046 $37,121 $54,062 $81,250 $98,875 $124,400
Lobbyist 5 6 9.6 | $65539 $40,500 $46,000 $74,800 $77,500 $88,893 | 0.00%  0.00%  0.00%  0.00% | $65539 $40,500 $46,000 $74,800 $77,500 $88,893
Policy Advisor 7 7 44 | $71,600 $47,000 $62,400 $73,500 $79,200 $97,500 | 14.29% 100.00% 10.00%  6.38% | $72,314 $47,000 $62,400 $73,500 $81,700 $97,500

Policy Analyst 10 4 7.0 | $58,360 $37,100 $40,675 $50,550 $69,225 $107,300| 20.00% 100.00%  4.00% 3.28% $58,710 $37,100 $41,800 $50,550 $70,725 $107,300




Animal Care Job Family
All Nonprofit Organizations Market Summary

Animal Care Worker

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions . $23,797 16.72% 3.10% 8.94% 13.26% 24.36% 35.13% 0.41% 16.67% 100.00%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Animal Care Worker 7 11 28 | $22,757 $18,500 $19,360 $21,424 $24,827 $31,000 | 14.29% 100.00% 5.80%  2.25% | $22,821 $18,500 $19,585 $21,424 $24,827 $31,000




Athletic / Recreation Job Family
All Nonprofit Organizations Market Summary

Recreation or Activity Leader

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 12 $33,562 8.87% 0.87% 1.28% 3.68% 8.36% 35.55% 0.14% 16.67% 58.33%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Recreation or Activity Leader 7 8 4.4 | $29,350 $22,200 $25875 $30,500 $33,000 $35,000 | 14.29% 100.00%  0.01%  0.87% | $29,386 $22,200 $26,000 $30,500 $33,000 $35,000




Call Center Job Family
All Nonprofit Organizations Market Summary

Inbound Call Center Associate; Inbound Call Center Manager; Inbound Call Center Supervisor; Outbound Call Center Associate

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions 18 $32,835 3.03% 0.18% 0.86% 1.62% 3.85% 11.89% 0.27% 16.67% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Inbound C:!g%‘zfl‘;fg 27 8 46 | $28,144 $15600 $24,250 $29,100 $32,326 $39,749 | 18.52%  80.00%  10.00%  2.48% | $28279 $15600 $24,978 $29,100 $32,326 $40,544

Inbound Call Center Manager 16 1 7.2 | $56,191 $32,000 $48,750 $56,408 $63,800 $82,600 | 12.50%  50.00%  20.00% 2.00% | $56,398 $32,000 $48,750 $56,408 $63,800 $85,900

Inbound gﬁggs:‘;g: 14 2 11.3 | $40,150 $30,000 $38,302 $40,200 $43,437 $50,000 | 7.14% 0.00% 0.01% 0.00% | $40,150 $30,000 $38,302 $40,200 $43,437  $50,000

Outbound c:gs%i?;fé 6 3 35 | $29,040 $25000 $25732 $26,217 $31,484 $38,000 | 33.33% 50.00%  2.00%  1.00% | $29,124 $25500 $25732 $26,217 $31,484  $38,000




Communications / Marketing Job Family
All Nonprofit Organizations Market Summary

Editor; Editorial Services Manager; Marketing Coordinator; Marketing Director ; Photographer; Public Relations Director; Public Relations Manager; Videographer / Video Producer; Writer

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions 115 ; 3.13% 0.09% 1.07% 2.29% 4.13% 15.35% 0.39% 24.35% 92.86%

Scope Base Salary Bonus Total Cash Compensation
# of # of
POS Itl ons # of 'Il':lum”e YVSIBH‘]S 25th 75th (;/gigfs EO/IL\)/Ing MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Editor 23 2 7.8 | $54736 $25000 $37,142 $53,500 $65650 $111,100| 21.74% 100.00% 5.00%  2.41% | $55077 $25000 $37,142 $53,500 $65,650 $111,100
Editorial Services Manager 16 1 9.1 | $67,322 $35000 $47,500 $57,861 $79,900 $148,200| 31.25%  80.00% 20.00%  3.50% | $68,211 $35000 $47,750 $57,861 $81,650 $148,200
Marketing Coordinator 62 2 2.4 | $38,668 $25000 $32,700 $36,363 $42,000 $65000 | 19.35% 41.67% 20.00%  1.43% | $38,801 $25000 $32,700 $36,413 $42,000 $65000
Marketing Director 72 1 3.8 | $66,455 $27,000 $46,356 $60,000 $75975 $182,500| 15.28% 90.91% 15.00%  2.44% | $66,828 $27,500 $46,825 $60,000 $75975 $189,800
Photographer 6 2 78 | $40352 $30,400 $35625 $39,945 $43,148 $53422 | 0.00%  0.00%  0.00%  0.00% | $40,352 $30,400 $35625 $39,045 $43,148 $53,422
Public Relations Director 47 1 4.2 | $66,596 $30,000 $49,500 $67,725 $77,500 $147,700 | 27.66% 80.77% 25.00%  2.80% | $67,183 $30,000 $49,500 $67,725 $79,776 $153,600
Public Relations Manager 43 1 4.4 | $53,402 $28,000 $40,000 $53,200 $61,460 $109,200 | 20.93%  83.33%  10.00%  3.08% | $53744 $28,000 $40,000 $54,000 $61,479 $109,200
Vide°9'apheprn’) XL"CZ‘: 9 1 75 | $62821 $33288 $37,000 $50,000 $57,800 $161,200 | 33.33% 66.67%  5.50%  3.14% | $63724 $35118 $37,900 $50,000 $57,800 $167,500
Writer 30 2 27 | $48,052 $28,517 $38,375 $46,500 $54,630 $84,000 | 16.67% 80.00%  5.50%  2.48% | $48,312 $28,517 $38,375 $46,500 $54,986 $88,000




Culture / Performing Arts Job Family
All Nonprofit Organizations Market Summary

Box Office/Sales Manager; Curator; Exhibits Manager; Exhibits Technician; Museum Registrar; Production Assistant

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions 12 ) 7.14% 0.54% 3.41% 7.65% 10.60% 13.00% 0.37% 16.67% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Box Office/Sales Manager 10 2 7.1 | $48,250 $34,000 $36,869 $42,150 $51,500 $97,420 | 10.00% 100.00%  7.00% 6.67% $48,610 $34,000 $36,869 $42,150 $51,500 $97,420

Curator 15 3 8.3 | $53557 $12,000 $34,750 $47,400 $59,300 $130,752| 0.00% 0.00% 0.00% 0.00% | $53,557 $12,000 $34,750 $47,400 $59,300 $130,752

Exhibits Manager 7 1 10.6 | $46,126 $12,000 $42,300 $45,619 $51,650 $77,360 | 0.00% 0.00% 0.00% 0.00% | $46,126 $12,000 $42,300 $45,619 $51,650 $77,360
Exhibits Technician 9 3 6.4 | $34,349 $14,000 $31,200 $35,000 $39,933 $45,000 | 0.00% 0.00% 0.00% 0.00% | $34,349 $14,000 $31,200 $35,000 $39,933 $45,000
Museum Registrar 10 1 59 | $40,062 $14,000 $33,450 $42,050 $45,412 $71,525 | 0.00% 0.00% 0.00% 0.00% | $40,062 $14,000 $33,450 $42,050 $45412 $71,525
Production Assistant 7 3 1.9 | $32,443 $28,200 $28,800 $29,000 $33,650 $45,000 | 0.00% 0.00% 0.00% 0.00% | $32,443 $28,200 $28,800 $29,000 $33,650 $45,000




Environmental Job Family

All Nonprofit Organizations Market Summary

Conservation Practioner; Environmental Program Director

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget

Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions $45,593 11.77% 4.18% 4.94% 8.00% 12.49% 36.11% 0.34% 37.50% 100.00%
Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Conservation Practioner 7 30 51 | $47,321 $25,000 $36,500 $42,000 $56,000 $79,250 | 28.57%  50.00%  5.00%  1.01% | $47,436 $25,000 $36,900 $42,000 $56,000 $79,250
Environmental %ﬁgg’: 1 6 104 | $58,828 $27,560 $35,500 $47,050 $61,625 $151,723| 20.00% 100.00%  3.00%  1.52% | $58,948 $27,560 $35,500 $47,550 $61,625 $151,723




Executive Job Family
All Nonprofit Organizations Market Summary

Associate Executive Director; Chancellor / President; Chief Administrative Officer / Vice President; Chief Advocacy Officer / Vice President ; Chief Development Officer / Vice President; Chief Executive Officer / President; Chief Financial
Officer / Vice President; Chief Human Resources Officer / Vice President; Chief Information Officer / Vice President; Chief Marketing Officer / Vice President; Chief Medical Officer / Vice President; Chief of Staff; Chief Operating Officer ; Chief
Program Officer / Vice President; Chief Scientific Officer / Vice President; Executive Director; Executive Vice President

Job Family

All Positions

#
# of
ORGs

379

of Full
Time

EMPs

Operating Metrics

# of Years

With ORG

Cost Per EMP

$79,830

Total Cash Compensation as a % of the Operating Budget

13.86%

0.79%

25th PCTL

6.70%

Median
10.98%

75th PCTL

17.69%

88.51%

Bonus Practices

% of TOTAL
CASH COMP

1.03%

% of ORGs
Paying

31.93%

% of EMPs

RCVNG
90.08%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Associate Executive Director 49 2 90 | $79538 $32,000 $52,500 $69,600 $85400 $233,700| 28.57% 78.57% 15.00%  2.74% | $80,472 $32,000 $52,500 $69,600 $85400 $263,700
Chancellor / President 12 1 149 |$164,957 $43200 $90,375 $108,400 $232,500 $375,000 | 25.00% 66.67% 40.00% 13.50% |$169,832 $43,200 $90,375 $112,500 $255,000 $375,000
Chief Admims‘\r/?;g’gggiigzgt’ 20 1 105 | $98,839 $30,000 $59,000 $85,350 $113,475 $269,000 | 10.00% 100.00% 2.00%  1.96% | $98,944 $30,000 $59,375 $85,350 $113,475 $269,000
Chief Advocacy Ofﬁ;ree’ ;igécrﬁ 12 1 9.0 |$143,258 $60,798 $96,750 $142,600 $169,175 $261,300| 41.67% 100.00% 10.00%  5.31% |$147,636 $60,798 $98,000 $143,100 $169,175 $296,300
Chief De"e'of\’}?ci";g;‘gg:n’ 114 1 53 |$100,287 $38700 $65000 $85,000 $125000 $269,020 | 19.30% 100.00% 50.00%  7.97% |$102,248 $38,700 $65000 $87,050 $129,700 $269,020
Chief EXGC“”";&Z‘SZ;{ 191 1 109 |$154,107 $24,000 $88,600 $126,000 $186,125 $590,000 | 30.89%  83.05% 40.00%  7.18% |$158,505 $24,100 $88,745 $128,000 $190,400 $680,250
Chief Financial Of”;fefs’i;’;‘i 134 1 88 |$112,818 $30,000 $77,496 $96,400 $139,375 $335,000| 23.13%  90.32%  50.00%  7.43% |$115722 $30,500 $77,496 $96,790 $139,375 $337,000
Cgif(feifc:?;n\zgeRergsuicrj(;enst 37 1 9.6 |$111,756 $46,300 $83,570 $98,000 $139,050 $235,000 | 16.22%  83.33%  50.00%  13.24% | $114,972 $46,300 $83,570 $98,000 $139,050 $251,900
Chief '”for”s;”i‘gg’;r‘zf;igg;t’ 33 1 7.8 |$128,636 $65998 $84,082 $121,724 $160,000 $276,000| 27.27% 100.00% 50.00%  4.79% |$130,364 $66,198 $85482 $121,724 $160,000 $276,000
Chief Marketing Ofﬁgfg S’K‘;";ﬁ 47 1 61 |$111,439 $36,600 $75,100 $98,400 $137,213 $247,000| 14.89% 71.43% 50.00%  6.44% |$112,506 $36,600 $76,100 $98,400 $137,700 $247,000
Chief Medical Of”;fefs’i;’;‘i 8 1 57 |$168,290 $102,720 $121,250 $161,850 $205,900 $261,300 | 37.50% 100.00% 10.00%  6.21% |$173,540 $102,720 $125000 $162,850 $205,900 $296,300
Chief of Staff 5 1 127 | $161,420 $90,000 $125,000 $187,000 $200,000 $205,100| 0.00%  000%  0.00%  0.00% |$161,420 $90,000 $125000 $187,000 $200,000 $205,100
Chief Operating Officer 67 1 87 |s121,164 $38,000 $70,000 $105,000 $144,932 $402215| 26.87% 83.33% 15.00%  5.38% |$123476 $38,000 $70,000 $105000 $144,932 $424,215
Chief Program Ofﬁgree’ Sfigécr“: 79 1 104 |$106,463 $36,000 $72,406 $92,882 $138,250 $320,000| 20.25% 81.25%  20.00%  3.87% |$107,487 $36,000 $72,406 $93,000 $138,250 $320,000
Chief Scientific Ofﬁgzs’igécnft’ 6 1 91 |$177,374 $103,956 $143,122 $155244 $192,350 $306,000| 33.33% 100.00% 10.00%  6.67% |$182,327 $109,674 $143,122 $155244 $192,350 $330,000
Executive Director 298 1 95 | $84,361 $12,000 $51,825 $72,000 $100,000 $550,000 | 31.21% 77.42% 100.00% 4.87% | $85,997 $12,000 $52,500 $72,000 $100,000 $550,000
Executive Vice President 27 2 118 | $146,049 $44,000 $87,918 $121,400 $176,000 $486,500 | 14.81% 100.00% 50.00% 12.96% |$150,101 $44,000 $89,168 $121,800 $185,500 $533,500




Facilities / Maintenance Job Family
All Nonprofit Organizations Market Summary

Building/Facilities Manager; Cashier; Driver; Facilities Manager; Groundskeeper; Janitor or Custodian; Maintenance Supervisor; Maintenance Technician or Specialist; Security Guard or Officer; Security Manager

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 74 . $33,439 3.27% 0.12% 1.44% 2.40% 3.65% 16.28% 0.25% 12.16% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Building/Facilities Manager 62 1 11.6 | $59,433 $14,000 $42,550 $56,480 $72,900 $127,000| 8.06%  100.00%  40.00% 5.93% $59,895 $14,000 $42,550 $56,480 $72,900 $127,000

Cashier 9 3.9 | $22,362 $14,000 $17,400 $21,800 $24,398 $35,000 | 11.11% 100.00%  0.00% 0.53% | $22,379 $14,000 $17,400 $21,800 $24,398 $35,000

Driver 25 7.2 $27,379  $18,300 $24,100 $27,100 $29,800 $46,100 | 24.00%  95.83%  20.00% 1.18% $27,448 $18,450 $24,100 $27,100 $29,800 $46,100

Groundskeeper 19 5.6 | $26,652 $18,600 $21,550 $25,698 $29,060  $48,000 5.26%  100.00%  1.06% 1.61% $26,678 $18,600 $21,550 $25,698 $29,060  $48,000

7.3 | $23905 $15000 $20,000 $23,600 $26,925 $40,000 | 6.67%  100.00%  20.00% 1.44% | $23,926 $15,000 $20,000 $23,600 $26,925 $40,000

2

3
Facilities Manager 42 1 8.7 | $53,027 $24,000 $40,000 $48,000 $54,575 $133,710| 14.29%  75.00%  20.00% 1.62% | $53,130 $24,300 $40,000 $48,000 $56,025 $133,710

4

Janitor or Custodian 60 3

1

Maintenance Supervisor 34 9.1 | $37,422 $14,000 $30,268 $39,148 $43,300 $67,600 5.88%  100.00% 20.00% 1.04% $37,445 $14,000 $30,268 $39,148 $43,450 $67,600

Maintenance Tec"s"‘)igic?;‘“g; 62 3 59 | $29,857 $15,000 $24,970 $29,138 $33,525 $49,000 | 11.29%  75.51% 20.00%  1.86% | $29,909 $15,200 $25,025 $29,138 $33,646 $49,000

Security Guard or Officer 16 8 55 | $27,814 $15,000 $23,612 $29,300 $31,240 $42,000 | 0.00% 0.00% 0.00% 0.00% | $27,814 $15,000 $23,612 $29,300 $31,240 $42,000
Security Manager 12 1 6.5 | $55232 $29,000 $49,629 $54,750 $59,210 $89,699 | 0.00% 0.00% 0.00% 0.00% | $55,232 $29,000 $49,629 $54,750 $59,210 $89,699




Finance Job Family
All Nonprofit Organizations Market Summary

Accounting Clerk; Accounting Manager; Accounts Payable Manager/Supervisor; Accounts Receivable Manager/Supervisor; Assistant Controller; Bookkeeper; Budget Analyst; Budget Director; Director Finance; Director of Accounting /
Controller; Finance Administrator; Financial Analyst; Grants Administrator ; Internal Auditor; Senior Accountant; Senior Internal Auditor; Staff Accountant

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 157 $46,395 3.39% 0.33% 1.52% 2.52% 3.93% 28.20% 0.41% 21.66% 94.94%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
Positions # of TFuum”e \\(/\33;13 25th 75th oogcelfs é/l(\’/lgfs MAX %  AVG % 25th 75th
ORGs EMPs ORG | AVG MIN PCTL  Median  PCTL MAX | Paying RCVNG Payout  Paid AVG MIN PCTL  Median  PCTL MAX
Accounting Clerk 113 2 58 | $33,909 $12,900 $29,705 $33,980 $38,000 $56,000 | 14.16%  98.75%  20.00%  2.77% | $34,040 $12,900 $29,705 $34,000 $38,100  $56,000
Accounting Manager 69 1 7.8 | $53,672 $15,000 $45000 $51,000 $61,800 $113,000| 20.29%  80.00%  20.00%  2.29% | $53,980 $15,000 $45,000 $51,000 $61,800 $120,000
M Qcacgoeurysti ;’;3\’;’:‘;’(')? 26 1 9.9 | $49,473 $33,527 $40,225 $49,648 $56,075 $74,100 | 15.38% 100.00% 20.00%  4.05% | $49,854 $33,527 $40,225 $49,648 $57,520 $77,100
Accounts Receivable ¢ 1 6.1 | $46,352 $30,200 $35,900 $41,800 $50,400 $85,000 | 25.00% 75.00%  5.00%  2.65% | $46,728 $30,200 $35,900 $42,216 $50,400 $85,000
Manager/Supervisor

Assistant Controller 13 1 5.6 | $65315 $33,000 $56,647 $63,200 $77,500 $96,000 | 7.69%  100.00%  3.00%  3.00% | $65,391 $33,990 $56,647 $63,200 $77,500 $96,000
Bookkeeper 35 1 8.1 | $33,194 $11,000 $30,000 $33,311 $37,750 $48,750 | 11.43% 100.00% 5.00%  1.64% | $33,262 $11,100 $30,000 $33,311 $37,750 $48,750
Budget Analyst 11 1 41 | $62,899 $41,000 $50,350 $58,300 $73,892 $91,700 | 27.27% 100.00% 3.50%  3.18% | $63,453 $41,600 $51,100 $58,300 $75,892  $91,700
Budget Director 9 1 7.1 |$100,973 $70,069 $92,000 $102,200 $115,000 $145,000| 22.22% 100.00% 8.50%  6.00% [$102,396 $70,069 $92,000 $102,400 $115,000 $145,000
Director Finance 60 1 7.1 | $72,154 $28,300 $52,625 $71,408 $82,400 $143,221| 20.00%  91.67%  20.00%  3.71% | $72,782 $28,300 $52,625 $71,821 $82,400 $143,221
Director of ACZ‘;‘:‘?:L':% { 72 1 84 | $86416 $24,000 $66,388 $83,250 $101,475 $146,200 | 23.61%  76.47% 20.00%  3.85% | $87,164 $24,000 $68,680 $83,250 $101,475 $151,090
Finance Administrator 13 3 96 | $47,314 $28,700 $35,000 $46,700 $52,000 $94,640 | 38.46%  80.00%  2.50%  1.20% | $47,487 $29,650 $35000 $46,700 $52,000 $95,140
Financial Analyst 18 2 53 | $60,062 $44,000 $51,517 $57,100 $69,562 $87,900 | 22.22%  75.00% 20.00%  3.73% | $60,674 $44,000 $51,517 $57,100 $71,025 $91,400
Grants Administrator 28 3 46 | $52,187 $28,000 $42,704 $49,634 $60,250 $91,553 | 10.71%  33.33%  5.00%  0.83% | $52,240 $28,000 $42,704 $49,634 $61,125 $91,553
Internal Auditor 9 2 56 | $76,422 $41,000 $58,000 $70,600 $78,900 $150,000| 11.11% 100.00% 5.00%  2.48% | $76,600 $41,000 $58,000 $70,600 $78,900 $150,000
Senior Accountant 41 2 58 | $55498 $30,500 $48,000 $55,800 $62,600 $84,600 | 12.20%  86.67%  20.00%  151% | $55574 $31,500 $48,250 $55,800 $62,600 $84,600
Senior Internal Auditor 6 2 53 |$103,867 $61,000 $82250 $106,650 $120,250 $150,000| 16.67% 100.00% 10.00%  12.00% | $106,867 $61,000 $82,250 $106,650 $120,250 $168,000
Staff Accountant 74 2 6.4 | $43582 $28558 $39,092 $42,800 $47,617 $60,000 | 10.81% 87.50%  5.00%  2.19% | $43,702 $28558 $39,092 $42,800 $47,617  $60,000




Food Services Job Family
All Nonprofit Organizations Market Summary

Cook; Food Bank Assistant/Clerk; Food Service Assistant/Worker; Food Service Manager or Supervisor

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 34 . $24,704 2.92% 0.05% 1.14% 1.83% 2.91% 20.00% 0.19% 14.71% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Cook 35 3 8.3 | $24,358 $12,000 $20,800 $23,700 $27,708 $45,000 | 8.57%  100.00%  2.50% 1.49% | $24,383 $12,000 $21,000 $23,700 $27,708 $45,000
Food Bank Assistant/Clerk 5 1 43 | $27,420 $18,200 $25,000 $27,500 $32,100 $34,300 | 20.00% 100.00%  1.09% 0.00% | $27,420 $18,200 $25,000 $27,500 $32,100 $34,300

Assi';‘t’;’:t/\sig‘r’:("e‘? 18 9 55 | $19,841 $15,000 $16,718 $18,752 $23,125 $27,000 | 556%  100.00% 20.00%  1.33% | $19,852 $15,200 $16,718 $18,752 $23,125 $27,000

Food Service "gﬁgzg\‘zrsg: 24 2 9.7 | $34,638 $14,400 $29,975 $34,800 $40,550 $59,895 | 20.83%  80.00% 100.00%  0.69% | $34,679 $14,400 $30,350 $34,800 $40,550 $59,895




Grant Making Job Family
All Nonprofit Organizations Market Summary

Foundation Program Assistant; Foundation Program Associate; Foundation Program Officer

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 16 . 5.29% 0.27% 1.84% 3.54% 5.97% 22.07% 0.83% 25.00% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
Positions # of TFuum”e \\(ISﬁLS 25th 75th g;eoefs EO/;:Agfs MAX %  AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Foundation A'?Srs"igtf:m 9 2 40 | $36,689 $30,000 $35,000 $35300 $38,000 $47,500 | 33.33% 66.67%  5.00% 151% | $36,900 $30,000 $35,000 $35,700 $38,000 $48,700

F°“”da“°'k';;‘zgczgt'g 13 2 4.9 | $48,303 $30,000 $40,500 $45,000 $52,000 $94,000 | 23.08% 100.00%  2.00% 1.61% | $48,476 $30,100 $40,500 $45,900 $52,000 $94,000

Foundation Program Officer 25 1 7.2 | $67,619 $39,847 $53,000 $61,000 $77,200 $121,600| 20.00%  80.00%  40.00% 6.31% | $68,454 $39,847 $54,300 $63,397 $80,000 $121,600




Graphics / Printing Job Family
All Nonprofit Organizations Market Summary

Creative Services Director or Manager; Graphic Artist; Offset Printing Press Operators; Print Shop Manager

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions 19 ) $42,565 1.62% 0.05% 0.51% 1.15% 1.82% 8.94% 0.56% 26.32% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Creative Services Diﬁg;‘;;‘e’: 18 1 89 | $64,950 $36,000 $48,550 $60,600 $84,025 $91,900 | 11.11% 100.00% 5.00%  3.32% | $65,235 $36,000 $48,550 $60,600 $84,025 $91,900

Graphic Artist 35 1 58 | $40,051 $25,000 $32,438 $39,100 $44,454 $77,500 | 17.14% 66.67%  5.00%  1.84% | $40,172 $25,000 $32,438 $39,100 $44,454 $77,500
Offset P”"‘é’:)gegzsrz 5 2 9.0 | $38,920 $29,700 $34,900 $35,900 $37,900 $56,200 | 0.00% 0.00% 0.00% 0.00% | $38,920 $29,700 $34,900 $35,900 $37,900 $56,200
Print Shop Manager 6 1 16.1 | $54,665 $38,000 $52,102 $56,355 $60,825 $64,279 | 0.00%  0.00%  0.00%  0.00% | $54,665 $38,000 $52,102 $56,355 $60,825 $64,279




Housing Job Family
All Nonprofit Organizations Market Summary

Construction Manager; Director of Property Management; Director of Resident/Community Services; Occupancy Specialist; Property Supervisor; Resident Services Coordinator; Shelter Manager; Shelter Supervisor; Site Administrator

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 39 . 5.33% 0.10% 2.49% 4.52% 6.96% 17.89% 0.24% 25.64% 83.33%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
POSItIOﬂS #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Construction Manager 16 2 47 | $43,479 $15200 $35400 $38,000 $50,500 $100,000| 31.25%  80.00%  5.00% = 1.22% | $43,648 $15200 $35400 $38,350 $50,500 $100,000
D"e°‘°;ng‘;:ggfnee'z 8 1 41 | $65968 $34,762 $55250 $61,500 $69,885 $109,800 | 25.00% 100.00% 10.00%  6.28% | $67,505 $34,762 $55250 $62,400 $69,885 $120,300
Director of
Resident/Community 8 1 109 | $56,074 $47,400 $52,425 $57,356 $60,196 $64,000 | 12.50% 100.00% 10.00%  5.00% | $56,454 $47,400 $52,425 $57,356 $60,955 $64,000
Services
Occupancy Specialist 9 2 50 | $31,518 $18,000 $26,000 $27,000 $33,800 $55,000 | 11.11% 100.00% 3.00%  3.00% | $31,594 $18,000 $26,000 $27,000 $33,800 $55,000
Property Supervisor 5 4 2.4 | $48322 $30,600 $36,500 $39,900 $45000 $89,610 | 0.00%  0.00%  0.00%  0.00% | $48,322 $30,600 $36,500 $39,900 $45000 $89,610

ReSid?goerExiact?r 16 4 4.1 | $31,401 $16,000 $25,775 $29,850 $36,265 $49,982 | 25.00% 79.17%  3.00% 2.20% | $31,559 $16,000 $25775 $29,933 $36,929 $49,982

Shelter Manager 15 2 7.7 | $41,423 $29,845 $35,750 $41,000 $46,342 $56,000 | 13.33%  50.00% 4.00% 2.20% $41,543  $29,845 $35,750 $41,112 $46,342  $56,000
Shelter Supervisor 9 2 5.1 | $30,387 $19,000 $27,000 $31,000 $34,322 $38,500 | 11.11% 100.00%  0.01% 0.83% | $30,414 $19,000 $27,000 $31,000 $34,322 $38,500
Site Administrator 7 4 4.1 | $31,056 $15,000 $26,150 $29,500 $31,797 $57,000 | 28.57%  50.00%  10.00% 1.47% $31,185 $15,000 $26,150 $29,500 $32,247  $57,000




Human Resources Job Family
All Nonprofit Organizations Market Summary

Compensation Analyst; Compensation and Benefits Manager; Employee Benefits Administrator; Employee Training Manager; Employee Training Specialist; Human Resources Assistant; Human Resources Director; Human Resources
Generalist; Human Resources Manager; Human Resources Representative or Specialist; Payroll Clerk; Payroll Manager; Recruiter; Recruiting Manager

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 69 $48,345 1.75% 0.04% 0.65% 0.87% 1.58% 26.50% 0.41% 17.39% 100.00%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG | AVG MIN PCTL  Median  PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL  Median  PCTL MAX

Compensation Analyst 6 1 50 | $54,903 $40,000 $51,854 $53,759 $55,050 $75,200 | 16.67%  0.00%  2.00%  0.00% | $54,903 $40,000 $51,854 $53,759 $55,050 $75,200
Compensation and 3;’::{;5 11 1 6.1 | $76,246 $46,000 $61,904 $82,400 $85500 $100,000| 9.09%  100.00% 5.00%  4.00% | $76,610 $46,000 $61,904 $82,400 $85,500 $104,000
Empl/?\)t/i?:?ir?ig?rj’[ict)sr 24 1 6.4 | $49,954 $28,100 $41,425 $47,962 $55982 $83,500 | 20.83%  80.00%  20.00%  3.73% | $50,438 $28,100 $41,425 $47,962 $55,982  $83,500
Employee Training Manager 14 1 7.7 | $57,477 $23,000 $46,617 $51,000 $75,500 $86,700 | 7.14%  100.00%  5.00% 4.01% | $57,691 $23,000 $46,617 $51,000 $76,225 $86,700
Employee Training Specialist 14 2 7.9 | $55,894 $35000 $45516 $51,300 $59,500 $121,200| 14.29% 100.00% 5.00%  4.03% | $56,423 $35,000 $45516 $51,300 $61,300 $126,200
Human Resources Assistant 53 1 44 | $33743 $20,000 $29,640 $33,800 $38,100 $52,400 | 11.32% 100.00% 20.00%  2.79% | $33,858 $20,000 $29,640 $33,900 $38,100 $52,400
Human Resources Director 70 1 6.5 | $78,246 $31,200 $58,225 $73,350 $93,425 $155000| 24.29% 82.35% 30.00%  4.72% | $79,230 $31,200 $58,225 $73,350 $94,083 $155,000
Human Resources Generalist 34 2 51 | $50,917 $20,800 $41,599 $52,000 $58,700 $75,900 | 5.88%  100.00% 5.00%  4.02% | $51,073 $20,800 $41,599 $52,000 $59,225 $77,000
Human Resources Manager 44 1 6.0 | $53,967 $31,250 $42,000 $48,000 $59,925 $105300| 13.64% 83.33%  20.00%  3.46% | $54,256 $31,250 $42,324 $49,200 $59,925 $105,300
Himan|Resolicesiig 2 50 | $46,804 $32,600 $37,564 $43,100 $53,000 $74,100 | 11.11% 50.00% 20.00%  2.54% | $46,970 $32,600 $37,564 $43,100 $53,000 $74,100

Representative or Specialist
Payroll Clerk 35 1 7.8 | $37,761 $24,400 $31,555 $37,000 $41,000 $65,800 | 5.71%  50.00% 20.00%  0.63% | $37,772 $24,400 $31,555 $37,000 $41,000 $65,800
Payroll Manager 26 1 123 | $54,065 $28,500 $45034 $52,550 $66,796 $84,200 | 7.69%  50.00%  20.00%  1.98% | $54,142 $28,500 $45034 $52,650 $66,796 $84,200
Recruiter 10 1 3.0 | $43.468 $25000 $39,550 $44,090 $51,300 $61,000 | 0.00%  0.00%  0.00%  0.00% | $43,468 $25000 $39,550 $44,090 $51,300 $61,000
Recruiting Manager 7 1 6.9 | $68,914 $47,900 $58,400 $69,200 $81,750 $85,000 | 14.29% 100.00% 5.00%  4.05% | $69,314 $47,900 $58,400 $72,000 $81,750 $85,000




Income Development / Fundraising Job Family
All Nonprofit Organizations Market Summary

Annual Giving Director; Annual Giving Officer; Capital Campaign Manager; Donor Information and Gift Processing Manager; Foundations & Corporate Giving Director; Grant / Proposal Writer ; Income Development Director; Major Gifts Director;
Major Gifts Officer; Online Giving Manager; Planned Giving Director; Planned Giving Officer; Prospect Research Director; Prospect Researcher; Regional Area Income Development Director; Regional Area Income Development Vice President;
Special Events Manager

Operating Metrics  Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 154 5.44% 0.22% 2.04% 3.87% 7.04% 40.91% 0.49% 25.97% 85.19%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Annual Giving Director 47 1 52 | $63,411 $32,000 $48,150 $57,500 $75,000 $121,400| 14.89%  85.71% 5.00% 1.65% $63,549 $32,000 $48,150 $57,731 $75,000 $121,400
Annual Giving Officer 15 2 3.0 | $44,433 $27,000 $36,690 $41,700 $52,700 $62,438 | 20.00% 13.33%  10.00% 0.89% | $44,461 $27,000 $36,690 $41,700 $52,700 $62,438
Capital Campaign Manager 13 2 6.9 | $67,496 $37,000 $58,000 $70,000 $73,000 $100,000| 15.38% 100.00%  2.00% 1.58% $67,618 $37,740 $58,000 $70,000 $73,850 $100,000

Donor Information and Gift g7 1 58 | $46,814 $27,000 $35,800 $43,000 $57,000 $80,000 | 17.54%  80.00% 20.00%  2.97% | $47,075 $27,000 $35800 $43,000 $57,000 $80,000
Processing Manager

Foundations & Corporate 54

Giving Dreoior 1 6.1 | $82,261 $40,000 $55,000 $80,000 $98,000 $180,000 | 16.22% 100.00% 25.00%  3.20% | $82,664 $40,000 $55,000 $80,537 $99,000 $180,000

Grant / Proposal Writer 61 1 29 | $45175 $12,000 $37,600 $45000 $51,200 $80,900 | 13.11% 100.00% 12.00%  2.65% | $45318 $12,000 $37,600 $45000 $51,200 $80,900

Income Development Director 81 3 3.6 | $63,297 $14,000 $44,000 $56,016 $77,281 $146,000 | 32.10%  76.69%  15.90% = 2.62% | $63,837 $14,000 $44,000 $56,016 $77,281 $148,500

Major Gifts Director 36 1 6.5 | $88,107 $45000 $61,650 $79,016 $102,425 $180,200 | 19.44% 100.00% 50.00%  8.61% | $90,878 $45,000 $61,650 $79,016 $102,425 $270,200

Major Gifts Officer 38 4 3.9 | $65868 $30,000 $47,209 $63,548 $78,475 $147,000| 13.16% 87.78%  33.00%  4.41% | $66,158 $30,000 $47,209 $63,548 $78,475 $147,000

Online Giving Manager 6 1 14 | $62,732 $37,000 $44,000 $65000 $78,046 $90,000 | 0.00%  0.00%  0.00%  0.00% | $62,732 $37,000 $44,000 $65,000 $78,046 $90,000

Planned Giving Director 30 1 7.6 | $83304 $37,500 $65,600 $81,900 $97,404 $145000 | 13.33% 100.00% 5.00% = 2.62% | $83,620 $37,500 $65975 $82,400 $97,404 $145,000

Planned Giving Officer 20 2 5.0 | $64,276 $37,500 $50,250 $62,388 $75,050 $116,300 | 15.00% 100.00% 20.00%  3.80% | $64,721 $37,500 $50,250 $62,738 $75525 $116,300

Prospect Research Director 5 1 7.1 | $64512 $47,000 $53,000 $63,761 $69,600 $89,200 | 0.00%  0.00%  0.00%  0.00% | $64,512 $47,000 $53,000 $63,761 $69,600 $89,200

Prospect Researcher 20 2 2.9 | $39,160 $12,000 $35500 $39,250 $43,425 $57,065 | 10.00% 100.00%  4.00%  2.56% | $39,275 $12,000 $35,600 $39,250 $43,425 $57,065

Regional Area Income ;5 4 54 | $73870 $43500 $54,375 $72,340 $87,225 $114,600 | 25.00% 100.00%  8.00%  4.02% | $74,616 $43500 $55512 $72,340 $91,325 $114,600
Development Director

RegionallArea Income ™= 3 7.2 | $131,752 $85,000 $86,700 $137,559 $154,500 $195,000| 0.00%  0.00%  0.00%  0.00% |[$131,752 $85,000 $86,700 $137,559 $154,500 $195,000

Development Vice President
Special Events Manager 74 3 3.9 | $46,098 $18,700 $35,077 $43,250 $50,666 $118,500| 10.81%  71.17%  20.00% 4.84% | $46,277 $18,700 $35,325 $43,250 $50,666 $118,500




Information Technology Job Family
All Nonprofit Organizations Market Summary

Applications Developer, Entry-Level; Applications Developer, Mid-Level; Applications Developer, Senior-Level; Business Systems Analyst; Database Administrator; Database Analyst; Desktop Support Manager; Desktop Support Specialist;
Information Technology Manager; LAN Administrator; Network Engineer; Network Manager; Systems Analyst; Systems Engineer; Technical Project Manager; Technical Support Analyst; Technical Support Manager; Web Administrator; Web
Developer; Webmaster

Operating Metrics  Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 78 2.53% 0.22% 0.88% 1.46% 2.90% 30.29% 0.46% 24.36% 97.62%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Applications Developer, Eg\‘/’g{ 7 2 2.9 | $49,055 $28,000 $34,050 $42,700 $64,594 $75,400 | 14.29% 100.00%  2.00% 2.00% | $49,270 $28,000 $34,050 $42,700 $64,750 $76,590
Applications De"e"’per'l_’;"\i,‘; 13 2 5.1 | $64,867 $43,000 $59,600 $66,000 $73,700 $89,000 | 7.69%  100.00%  5.00% 3.93% | $65,090 $43,000 $59,600 $66,000 $74,900 $89,000
APP“Cat‘O“geE:ﬁ;’f'fg\‘:i 13 2 7.3 | $80,269 $32,400 $69,400 $83,300 $91,300 $103,900| 7.69%  100.00%  0.00% 2.00% | $80,408 $32,400 $69,400 $83,300 $91,800 $103,900
Business Systems Analyst 13 2 6.8 | $73,308 $45900 $60,400 $70,800 $83,100 $107,600 | 15.38%  50.00%  20.00%  1.25% | $73,462 $45900 $60,400 $70,800 $83,100 $107,600
Database Administrator 26 1 57 | $62,547 $29,870 $42,750 $60,500 $78,925 $113,700 | 19.23% 100.00% 20.00%  2.74% | $62,799 $29,870 $43,000 $60,750 $78,925 $113,700
Database Analyst 12 1 8.0 | $57,052 $32,864 $45,075 $61,750 $66,390 $77,500 | 16.67% 50.00%  20.00%  2.92% | $57,344 $32,864 $45075 $63,500 $66,390 $77,500
Desktop Support Manager 10 1 9.7 | $70,822 $46,800 $61,754 $72,600 $79,950 $95400 | 10.00% 100.00%  5.00%  4.72% | $71,272 $46,800 $61,754 $72,600 $79,950  $99,900
Desktop Support Specialist 39 2 45 | $43878 $23,300 $36,050 $44,400 $50,100 $65,000 | 12.82%  60.00%  5.00%  1.39% | $43,978 $23,300 $36,050 $44,400 $50,100 $65,600
Information Tec&gg;"g%{ 81 1 6.0 | $67,909 $30,000 $48,000 $66,000 $81,000 $145000| 19.75%  75.00%  7.10% = 2.29% | $68,262 $30,000 $48,400 $66,200 $81,100 $145,000
LAN Administrator 12 1 55 | $49554 $35000 $44,250 $48,150 $52,700 $75,000 | 8.33%  100.00% 0.00%  2.67% | $49,720 $35000 $44,250 $48,150 $52,700 $77,000
Network Engineer 15 2 7.2 | $61,852 $38,000 $52,250 $67,000 $70,400 $97,300 | 6.67%  100.00% 5.00%  3.92% | $62,039 $38,000 $52,250 $67,000 $70,400  $97,300
Network Manager 16 1 7.7 | $70,854 $35800 $59,000 $73,450 $81,000 $122,000| 18.75%  33.33% 20.00%  0.74% | $70,932 $35800 $59,312 $73,450 $81,000 $122,000
Systems Analyst 13 2 7.1 | $69,242 $50,652 $67,300 $70,000 $73,700 $86,500 | 15.38% 100.00% 6.00%  4.92% | $69,773 $50,652 $67,300 $71,000 $74,200  $86,500
Systems Engineer 11 1 6.9 | $66,664 $32,400 $47,450 $67,000 $82,704 $108,500| 18.18%  50.00%  8.00%  3.37% | $66,946 $32,400 $49,000 $67,000 $82,704 $108,500
Technical Project Manager 11 1 58 | $69,773 $41,200 $57,300 $66,000 $83,250 $102,700| 9.09%  50.00%  5.00%  4.47% | $69,955 $41200 $57,300 $66,000 $83,250 $102,700
Technical Support Analyst 13 2 35 | $46,903 $31,200 $41,000 $45900 $50,000 $64,800 | 7.69%  100.00% 1.00%  1.18% | $46,938 $31,200 $41,000 $45900 $50,000 $64,800
Technical Support Manager 8 2 7.5 | $66,078 $45,000 $47,525 $61,260 $74,300 $114,000| 12.50% 100.00% 0.00%  0.11% | $66,084 $45,000 $47,538 $61,260 $74,300 $114,000
Web Administrator 21 1 6.3 | $54,551 $20,000 $42,000 $53,800 $67,500 $89,300 | 23.81% 80.00%  7.50%  3.45% | $55015 $20,000 $42,000 $53,800 $70,500 $89,300
Web Developer 23 2 32 | $51,827 $33,000 $42,400 $51,096 $59,500 $90,000 | 21.74%  80.00%  5.50% = 2.17% | $52,085 $33,000 $42,400 $51,096 $59,500  $90,000
Webmaster 22 1 40 | $58,008 $39,100 $47,900 $56,350 $65,750 $81,000 | 13.64% 100.00% 2.00%  1.97% | $58,153 $39,100 $47,900 $56,922 $65,750 $81,000




Legal Job Famil

y

All Nonprofit Organizations Market Summary

Attorney; General Counsel; Legal Assistant; Paralegal; Senior Attorney

Job Family

All Positions

# of
ORGs

13

# of Full

Time
EMPs

Operating Metrics

# of Years

With ORG

Cost Per EMP

$55,526 14.13%

0.23%

25th PCTL

4.01%

Median
5.00%

75th PCTL

23.62%

Total Cash Compensation as a % of the Operating Budget

44.85%

Bonus Practices

% of TOTAL
CASH COMP

0.01%

% of ORGs
Paying

15.38%

% of EMPs
RCVNG

2.13%

Scope Base Salary Bonus Total Cash Compensation
# of # of
Positions # of 'Il':lumlla \\(ISia;LS 25th 75th (;/I;gfs EO/;\)Agfs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Attorney 16 6 4.3 $66,998 $41,300 $51,516 $59,950 $75,036 $125,000| 6.25% 0.00% 0.00% 0.00% $66,998 $41,300 $51,516 $59,950 $75,036 $125,000
General Counsel 13 1 11.7 | $144,341 $64,200 $104,000 $153,110 $177,000 $215,300| 15.38% 100.00%  40.00% 9.80% | $146,849 $64,200 $107,000 $153,110 $184,000 $215,300
Legal Assistant 13 4 5.3 $34,722  $18,000 $30,700 $33,000 $37,200 $58,300 0.00% 0.00% 0.00% 0.00% $34,722  $18,000 $30,700 $33,000 $37,200 $58,300
Paralegal 11 4 6.1 | $42,330 $28,700 $32,651 $41,700 $52,050 $60,000 0.00% 0.00% 0.00% 0.00% $42,330 $28,700 $32,651 $41,700 $52,050 $60,000
Senior Attorney 11 8 11.2 | $93,044 $57,000 $61,090 $83,575 $110,250 $175,000| 0.00% 0.00% 0.00% 0.00% $93,044 $57,000 $61,090 $83,575 $110,250 $175,000




Medical Services Job Family
All Nonprofit Organizations Market Summary

Case Manager, Medical; Clinic Director; Dental Assistant; Dentist; Director of Nursing; Medical Assistant; Medical Records Clerk; Nurse Practitioner; Occupational Therapist; Patient Accounts Representative; Personal Attendant/Home Health
Care Worker; Physical Therapist; Physician; Receptionist (Medical); Registered Nurse; Speech Pathologist

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 33 . $46,035 9.41% 0.23% 2.22% 5.29% 15.34% 34.63% 0.57% 27.27% 55.96%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
ey Full Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG | AVG MIN PCTL  Median  PCTL MAX | Paying RCVNG Payout Paid AVG MIN PCTL  Median  PCTL MAX
Case Manager, Medical 7 9 3.8 | $36,914 $31,800 $34,000 $38,000 $39,050 $42,500 | 28.57% 100.00% 2.00%  3.82% | $37,371 $31,800 $34,000 $38,000 $39,400  $45,000

Clinic Director 19 8.9 | $71,525 $35,690 $54,644 $60,200 $85928 $142,000| 10.53%  50.00% 0.06% 7.35% | $72,051 $35,690 $54,644 $60,200 $85,928 $142,000
4.9 | $29,808 $25,000 $28,000 $31,000 $31,040 $34,000 | 20.00% 100.00%  0.06% 5.81% $30,168 $25,000 $28,000 $31,040 $32,800 $34,000
3.7 |$106,322 $80,000 $90,000 $120,000 $120,000 $121,608 | 40.00%  66.67% 3.00% 2.64% | $106,955 $80,667 $92,500 $120,000 $120,000 $121,608
Director of Nursing 11 11.8 | $68,859 $40,000 $61,074 $69,500 $81,300 $94,500 | 27.27%  66.67%  20.00%  17.06% | $71,195 $48,000 $61,074 $69,500 $84,999  $94,500
Medical Assistant 10 17 3.4 | $25,607 $19,000 $22,723 $25,500 $28,425 $31,637 | 10.00% 100.00%  0.00% 0.56% | $25,622 $19,000 $22,723 $25500 $28,462 $31,637
Medical Records Clerk 11 3 45 | $24,218 $17,200 $20,800 $24,000 $27,650 $30,700 9.09%  100.00%  0.00% 0.54% $24,232  $17,200 $20,800 $24,000 $27,725 $30,700
Nurse Practitioner 12 3 55 | $65,023 $30,000 $59,534 $65,800 $73,500 $91,000 | 0.00% 0.00% 0.00% 0.00% | $65,023 $30,000 $59,534 $65,800 $73,500 $91,000

Occupational Therapist 9 4 4.1 | $46,696 $26,744 $40,000 $44,400 $51,000 $73,424 | 33.33%  89.17%  20.00% 2.47% $47,027  $26,744 $40,200 $45,600 $52,575 $73,424

Dental Assistant 5

Dentist 5

A o B

Pag:g:e':‘;ﬁ‘t’:t’i‘\fz 10 9 6.7 | $31,950 $25000 $28,425 $32,000 $34,050 $41,500 | 20.00% 100.00% 0.06%  3.05% | $32,145 $25000 $28425 $32,125 $34,475 $41,500

Pe’”?j: jttﬁegg;”wl‘r’g 5 21 51 | $24,562 $18,709 $21,400 $23,700 $29,000 $30,000 | 20.00%  62.22%  20.00%  2.00% | $24,636 $18,709 $21,400 $23,700 $29,000 $30,373

7.6 | $55,904 $40,000 $47,364 $56,000 $58,750 $83,100 | 57.14%  97.50%  20.00% 1.65% | $56,408 $40,200 $48,114 $56,000 $59,515 $83,400
6.2 |$127,320 $67,500 $110,125 $128,300 $139,025 $200,000 | 20.00%  66.67% 3.00% 0.83% | $127,417 $67,500 $110,125 $128,450 $139,525 $200,000

Physical Therapist 7

Physician 10
19 | $24,683 $18,000 $22,500 $25,250 $27,925 $29,200 | 16.67% 100.00%  0.08% 7.50% | $24,983 $18,000 $22,950 $26,150 $27,925 $29,200
53 $50,433  $23,000 $43,700 $48,738 $58,200 $81,900 | 13.79%  82.24%  20.00% 2.55% $50,552  $23,200 $43,700 $50,000 $58,200 $81,900

Receptionist (Medical) 6

Registered Nurse 29

~N o A O~ W

Speech Pathologist 10 7.1 | $50,493 $40,000 $46,500 $52,750 $53,925 $58,000 | 40.00%  96.88%  20.00% 1.35% | $50,763 $40,200 $46,575 $53,100 $54,900 $58,000




Membership Job Family
All Nonprofit Organizations Market Summary

Membership Assistant; Membership Director or Manager
Bonus Practices

Total Cash Compensation as a % of the Operating Budget

Operating Metrics

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
3.01% 0.17% 1.49% 2.87% 3.96% 8.00% 0.43% 20.00% 86.67%

All Positions 65!

Total Cash Compensation

Scope Base Salary Bonus
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Membership Assistant 36 3 45 | $31,996 $12,000 $26,125 $30,650 $37,279 $55,000 | 16.67%  50.00%  2.00% 0.92% | $32,042 $12,000 $26,125 $30,650 $37,279  $55,000
$61,746 $12,000 $32,568 $53,900 $70,000 $240,300| 20.00% 77.78%  40.00% = 4.19% | $62,438 $12,000 $32,568 $53,900 $70,000 $240,300

Membership Director or 45 1 6.8
Manager ’




Program Administration Job Family
All Nonprofit Organizations Market Summary

Partnership & Collaboration Manager; Program Analyst; Program Assistant; Program Coordinator; Program Director; Program Manager; Project Manager, Non-Technical; Regional Area Program Coordinator; Regional Area Program Director;
Regional Area Program Manager; Senior Project Manager, Non-Technical

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 228 $43,354 10.08% 0.16% 4.41% 7.43% 13.47% 45.32% 0.65% 29.39% 82.84%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
Positions # of TFuum”e \\(/\e/ﬁﬁ 25th 75th oogoefs é/l(\’/lgfs MAX %  AVG % 25th 75th
ORGs EMPs ORG | AVG MIN PCTL  Median  PCTL MAX | Paying RCVNG Payout Paid AVG MIN PCTL  Median  PCTL MAX
Partnership & Co”aa‘;gig"e': 8 1 1.6 | $48,112 $18,000 $40,750 $52,350 $54,850 $71,400 | 12.50% 100.00%  3.00% 1.96% | $48,288 $18,000 $40,750 $52,350 $54,850 $72,800

Program Analyst 10 4.9 | $48,560 $31,200 $36,000 $42,450 $57,400 $76,900 | 30.00%  88.89% 2.00% 2.84% | $48,822 $31,824 $36,300 $42,850 $57,400 $76,900
40 | $32,368 $14,800 $27,800 $32,000 $37,750 $56,500 | 12.73%  57.14% 5.50% 1.82% $32,437 $14,800 $27,800 $32,000 $37,750 $56,500
43 | $37,902 $11,500 $31,674 $36,350 $43,000 $68,000 | 18.75%  70.57%  20.00% 1.83% | $38,001 $11,500 $32,000 $36,350 $43,000 $68,000
6.7 | $58,899 $24,000 $42,000 $55,000 $67,800 $210,000| 27.62%  87.87%  40.00% 3.71% $59,564 $24,000 $42,436 $55,000 $68,000 $210,000

6.1 | $48,436 $15000 $37,900 $45000 $56,400 $122,896| 28.48%  79.97%  30.00% 2.50% | $48,768 $15,000 $37,900 $45,000 $56,550 $122,896

Program Assistant 55
Program Coordinator 144

Program Director 181

g w ua o b

Program Manager 151

Project Mana‘lg:(:hsi?:; 11 3 35 | $51,918 $18,900 $38,225 $46,350 $66,400 $88,000 | 45.45%  40.00% 4.00% 0.99% $52,064 $19,100 $38,925 $46,350 $66,400  $88,000

Regional A’gg;gg:g: 15 6 8.5 | $47,407 $28,602 $36,850 $42,600 $57,800 $84,000 | 20.00%  86.67%  8.00% 3.20% | $47,689 $28,602 $36,850 $42,600 $57,800 $84,000

Regional Area Program (g 4 6.7 | $64,037 $35,000 $42,500 $56,000 $82,500 $114,600| 20.00% 100.00% 0.02%  17.01% | $66,364 $35000 $42,850 $56,600 $86,250 $114,600

Director
Regional Area hpﬂg’l?afgg 10 8 56 | $67,942 $34,000 $49,100 $73,762 $80,775 $104,000| 20.00% 100.00% 20.00%  6.21% | $68,942 $34,000 $49,100 $74,462 $86,475 $104,000
Senior Project Manager, Non- 5 3 40 | $76,441 $50,000 $56,498 $72,000 $92,790 $114,509 | 42.86%  73.33%  5.50% 483% | $77,916 $50,000 $56,786 $72,000 $93,665 $122,509

Technical




Program Delivery Job Family
All Nonprofit Organizations Market Summary

Case Manager, Entry-Level; Case Manager, Mid-Level; Case Manager, Senior-Level; Chaplain/Clergy; Child Care Assistant/Babysitter; Counselor, Entry-Level; Counselor, Mid-Level; Counselor, Senior-Level; Direct Care Counselor; Driver;
Eligibility Specialist; Job Coach; Job Placement Coordinator; Licensed Psychologist; Psychiatric Social Worker; Psychiatrist; Senior or Adult Program Assistant; Social Worker, Entry-Level; Social Worker, Mid-Level; Social Worker, Senior-Level;
Vocational Counselor

Operating Metrics  Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 113 o $32,701 14.17% 0.50% 4.83% 11.58% 19.69% 77.30% 0.41% 22.12% 79.55%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Case Manager, Entry-Level 34 14 2.3 | $29,450 $18,000 $25,270 $29,800 $32,375 $42,000 | 20.59% = 50.27% 8.50% 1.58% $29,530 $18,200 $25,270 $29,836 $32,375  $42,000
Case Manager, Mid-Level 57 11 3.6 | $32,556 $19,000 $28,617 $32,000 $35,000 $55,000 | 21.05% 73.57%  11.00% 2.80% | $32,682 $19,500 $28,617 $32,000 $35,083 $55,000
Case Manager, Senior-Level 44 9 6.7 | $37,331 $15,000 $30,183 $37,500 $42,255 $57,000 | 25.00% 67.76%  11.00% 2.50% $37,538 $15,000 $30,646 $37,500 $42,439  $59,547
Chaplain/Clergy 8 4 6.4 | $44,879 $30,000 $33,550 $44,067 $48,275 $77,000 | 0.00% 0.00% 0.00% 0.00% | $44,879 $30,000 $33,550 $44,067 $48,275 $77,000

_ ChildCare 13 g 37 | $19961 $10,500 $15400 $19,400 $22,420 $33,450 | 556%  66.67%  0.00%  0.22% | $19,963 $10,500 $15400 $19,400 $22,445 $33,450
Assistant/Babysitter

Counselor, Entry-Level 26 20 25 | $27,478 $15500 $22,775 $27,927 $31,875 $39,427 7.69% 50.00% 1.00% 0.59% | $27,488 $15,500 $22,775 $27,927 $31,875 $39,427
Counselor, Mid-Level 37 7 4.3 | $32,828 $15,500 $28,700 $32,200 $35,000 $56,500 | 21.62%  87.10%  12.00% 2.89% $33,076  $15,500 $28,700 $32,300 $35,314  $56,800
Counselor, Senior-Level 31 7 5.7 | $38,836 $21,312 $33,216 $37,080 $45000 $73,800 | 19.35%  81.25% 2.00% 1.96% | $39,001 $21,312 $33,216 $37,080 $45,000 $74,100
Direct Care Counselor 20 47 4.4 | $23,165 $12,000 $19,977 $22,505 $24,175 $38,000 | 10.00%  91.30%  20.00% 1.63% $23,196 $12,000 $20,027 $22,655 $24,175 $38,000
Driver 25 48 | $22,325 $12,000 $19,800 $22,500 $25,400 $36,000 | 16.00%  90.00% 3.00% 3.27% | $22,474 $12,000 $19,800 $22,500 $25,400 $37,385

Eligibility Specialist 21 50 | $31,599 $22,900 $27,400 $29,000 $35,000 $48,000 9.52% 50.00% 1.00% 0.51% $31,611 $22,900 $27,400 $29,000 $35,000 $48,000
Job Coach 12 3.6 | $27,872 $17,000 $24,300 $26,200 $32,275 $43,400 | 25.00% 69.87%  20.00% 3.70% | $28,080 $17,000 $24,850 $26,409 $32,294  $43,400
Licensed Psychologist 6 9.2 | $67,200 $48,000 $65,175 $67,850 $75,025 $77,800 | 16.67% 100.00%  0.00% 0.39% | $67,250 $48,000 $65,175 $67,850 $75,025 $78,100

3.5 | $41,757 $27,000 $33,100 $38,500 $51,300 $58,000 0.00% 0.00% 0.00% 0.00% $41,757 $27,000 $33,100 $38,500 $51,300 $58,000

5

3

6
Job Placement Coordinator 13 3 3.6 | $30,766 $21,000 $26,700 $33,000 $35,000 $38,600 | 0.00% 0.00% 0.00% 0.00% | $30,766 $21,000 $26,700 $33,000 $35,000 $38,600

2

Psychiatric Social Worker 7 3

2

Psychiatrist 5 1.7 |$186,602 $125,000 $160,000 $181,411 $185,800 $280,800| 0.00% 0.00% 0.00% 0.00% | $186,602 $125,000 $160,000 $181,411 $185,800 $280,800

Se”i°r°rAd”"AF;’s°igt’2m 10 63 6.0 | $24,986 $19,750 $22,175 $23,622 $25418 $37,800 | 30.00%  59.03%  20.00%  0.91% | $25,030 $19,750 $22,175 $23,647 $25,418 $37,800

Social Worker, Entry-Level 14 16 2.6 | $34,354 $21,450 $28,044 $33,500 $40,250 $49,620 7.14%  100.00%  0.20% 1.43% | $34,389 $21,450 $28,044 $33,500 $40,375 $49,620
Social Worker, Mid-Level 29 7 5.0 | $40,761 $27,040 $35,800 $39,700 $45,000 $56,956 | 17.24%  91.11%  20.00% 1.72% $40,889 $27,040 $36,000 $39,700 $45000 $56,956
Social Worker, Senior-Level 24 4 5.3 | $47,487 $31,500 $41,213 $46,478 $52,195 $69,500 8.33% 68.75% 2.00% 2.82% | $47,561 $31,500 $41,235 $46,478 $52,195 $69,500
Vocational Counselor 11 11 46 | $34,302 $21,424 $28,500 $35,400 $39,300 $47,000 | 36.36%  75.00% 4.80% 3.59% $34,700 $21,424 $28,500 $35,400 $39,650 $47,000




Purchasing Job Family
All Nonprofit Organizations Market Summary

Purchasing Coordinator or Specialist; Purchasing Manager

Operating Metrics

Total Cash Compensation as a % of the Operating Budget

Bonus Practices

: # of Full
Job Family #of Time # of Years % of TOTAL % of ORGS % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions $35,200 1.54% 0.17% 0.38% 0.65% 1.41% 5.88% 1.49% 22.22% 100.00%
Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Purchasing Coordsg‘:;i";“‘;: 1 92 | $42,001 $22,900 $33,725 $40,750 $47,375 $66,400 | 11.11% 100.00% 8.60%  5.10% | $42,234 $22,900 $33725 $42,500 $47,375 $66,400
Purchasing Manager 14 1 105 | $58,722 $31,900 $44,125 $49,033 $79,184 $92,700 | 14.29% 100.00% 5.80%  3.58% | $58,807 $33,750 $44,525 $49,033 $79,184 $92,700




Regional General Management Job Family
All Nonprofit Organizations Market Summary

Area Director

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

# of Full
# of Time # of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions . $48,832 4.76% 1.51% 2.09% 4.13% 6.71% 9.78% 0.70% 16.67% 80.00%

Job Family

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
AreaDirector 13 5 7.6 | $78,102 $40,000 $53,500 $76,300 $103,580 $125,000| 15.38%  90.00%  5.50%  4.35% | $78,575 $40,000 $53,500 $76,300 $103,580 $129,000




Science Job Family

All Nonprofit Organizations Market Summary

Research Director; Scientist

Operating Metrics

Total Cash Compensation as a % of the Operating Budget

Bonus Practices

: # of Full
Job Family # of Time #of Years % of TOTAL % of ORGs % of EMPs
ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions $61,172 3.24% 0.68% 0.82% 1.00% 3.21% 12.91% 0.85% 57.14% 100.00%
Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX
Research Director 7 2 83 | $90,279 $52,300 $58,127 $70,200 $96,600 $200,000 | 28.57%  80.00%  5.00%  2.58% | $90,965 $52,300 $58,877 $70,200 $96,600 $203,300
Scientist 5 10 6.7 | $50,280 $39,300 $41,300 $47,000 $56,500 $67,300 | 20.00% 100.00% 1.00%  1.06% | $50,380 $39,300 $41,300 $47,500 $56,500 $67,300




Thrift Shop Job Family
All Nonprofit Organizations Market Summary

Gift or Thrift Shop Manager; Gift or Thrift Shop Retail Sales Clerk

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions 23 $28,451 4.52% 0.12% 1.51% 3.17% 5.04% 28.17% 0.28% 26.09% 75.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Gift or Thrift Shop Manager 33 1 5.8 | $37,935 $20,000 $32,000 $37,000 $41,400 $77,300 | 27.27%  66.67%  20.00% 1.51% $38,115 $20,500 $32,000 $38,000 $41,400 $79,800

Gift or Thrift gg‘l’eps'f:?;?:(' 25 7 31 | $21,718 $14,000 $17,000 $20,000 $24,000 $41,200 | 20.00% 66.67% 10.00%  1.43% | $21,757 $14,175 $17,000 $20,000 $24,200 $41,200




Volunteerism Job Family
All Nonprofit Organizations Market Summary

Community Organizer; Volunteer Coordinator; Volunteer Director

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG

All Positions 76 . 3.51% 0.04% 1.19% 1.98% 4.26% 22.61% 0.23% 17.11% 100.00%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX% AVG% 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Community Organizer 13 2 25 | $33,413 $24,100 $30,000 $34,000 $38,000 $45,618 0.00% 0.00% 0.00% 0.00% $33,413  $24,100 $30,000 $34,000 $38,000 $45,618
Volunteer Coordinator 72 2 4.8 | $34,583 $14,000 $30,300 $34,250 $39,025 $65,000 | 11.11%  50.00% 5.80% 1.31% | $34,632 $14,000 $30,300 $34,625 $39,025 $65,000
Volunteer Director 43 1 5.6 | $45475 $18,720 $35,800 $42,000 $50,000 $93,000 | 23.26%  80.00%  10.00% 2.11% $45,761 $18,720 $36,000 $42,000 $50,000  $93,000




Warehousing Job Family
All Nonprofit Organizations Market Summary

Distribution Center Manager; Distribution Supervisor; Forklift Operator; Inventory Control Clerk; Inventory Control Manager; Order Picker; Shipping/Receiving Clerk

Operating Metrics =~ Total Cash Compensation as a % of the Operating Budget Bonus Practices

; # of Full
Job Family #of Time | #of Years %0f TOTAL % of ORGs % of EMPs

ORGs EMPs With ORG Cost Per EMP 25th PCTL Median 75th PCTL CASH COMP Paying RCVNG
All Positions 18 $32,699 3.39% 0.02% 0.51% 2.04% 4.08% 11.17% 0.88% 22.22% 84.03%

Scope Base Salary Bonus Total Cash Compensation
# of # of
e Full  Years % of % of
Positions #of Time With 25th 75th ORGs EMPs MAX % AVG % 25th 75th
ORGs EMPs ORG AVG MIN PCTL Median PCTL MAX Paying RCVNG Payout Paid AVG MIN PCTL Median PCTL MAX

Distribution Center Manager 15 9.4 | $55,655 $31,200 $45,250 $54,000 $67,600 $85,000 | 26.67%  83.33%  20.00% 7.43% $56,693 $31,200 $45,550 $54,000 $67,600  $94,300

Distribution Supervisor 13 10.8 | $42,173 $29,870 $36,000 $42,800 $46,800 $55,000 | 15.38% 100.00%  0.80% 3.18% | $42,442 $29,870 $36,000 $42,800 $46,800 $58,500
6.6 | $26,320 $20,500 $22,900 $25,200 $28,600 $34,400 | 0.00% 0.00% 0.00% 0.00% | $26,320 $20,500 $22,900 $25,200 $28,600 $34,400

46 | $28,736 $19,500 $26,350 $28,300 $31,700 $35,400 | 18.18% 100.00%  1.00% 3.96% | $28,981 $19,500 $26,350 $28,400 $31,700 $37,700

Forklift Operator 5

Inventory Control Clerk 11

Inventory Control Manager 9 11.4 | $39,184 $26,000 $33,500 $37,752 $42,000 $56,000 | 22.22%  75.00% 2.00% 7.21% $39,628 $26,500 $33,500 $37,752 $42,000 $59,500

Order Picker 11 4.7 | $26,964 $19,000 $23,100 $27,600 $30,700 $33,300 | 27.27% 100.00%  1.23% 2.85% | $27,218 $19,000 $23,100 $27,600 $30,700 $35,800

[ R S I S e

Shipping/Receiving Clerk 19 59 | $25,606 $12,000 $22,000 $24,000 $28,300 $40,600 | 21.05%  75.00% 7.30% 4.17% $25,812 $12,000 $22,000 $24,150 $29,300 $41,850




Employee Benefits Section
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General Benefit Offerings
All Nonprofit Organizations Market Summary

Percentage of Organizations Offering Each Benefit

Computer
for
Charitable Child/Elder Childhood Shortened Employee Disease
Payroll Care Obesity Work Personal Credit Mgmt. Partner
Program Week Use Union Program  Coverage Programs Plan (EAP)

7.65% 33.15% 17.30% 6.92% 52.28%

Employee
Drug/ Discounts
Domestic Alcohol Employee on Org's
Treatment Assistance  Goods/ Financial
Services Counseling  Flextime

Assoc./

Prof. Business Carpooling/
# of Adoption Society Casual Transit
ORGs | Benefits Dues Days Subsidy  Deductions Assistance

9.11% 34.61% 6.01% 0.55% 16.58% 12.39% 15.85% 4.92% 22.95%

All Organizations 549 4.19% 41.71%  42.26%

Percentage of Organizations Offering Each Benefit

Paid/

Optional  Subsidized
Onsite Long-Term Offsite Pre- Smoking Subsidized Subsidized Weight
Retirement Cessation Eating Training/ Tele- Tele- Tuition Reduction
Counseling Programs Facility Prof. Dev. commuting  working Assistance Programs

7.47% 6.01% 5.28% 31.51% 22.95% 11.66%  21.49% 4.19%

Full-Time

Free/ Business New-Hire
#of |subsidized Casual Legal Referral Onsite Fitness  On-Site Flu Care Fitness

ORGs | Parking Policy Counseling Bonus  Child Care  Facility Shots Insurance  Facility

All Organizations 549  43.72%  35.70% 3.46% 6.92% 5.10% 5.83% 18.94%  15.48% 4.92%

Flexible Spending Accounts
All Nonprofit Organizations Market Summary

Maximum Employee Flexible Spending Account Contributions

Healthcare Dependant Care

% of
ORGs 25th 75th 25th 75th

PCTL PCTL Median PCTL

Offering PCTL Median
$4,523 $416 $5,000 $5,000 $5,000

All Organizations 549 41.53% $3,619 $125 $2,400 $3,000 $5,000  $15,000

2009 Nonprofit Organizations Nationwide Compensation and Benefits Summary Report © Bluewater Nonprofit Solutions Page 66



Employee Leave Types
All Nonprofit Organizations Market Summary

Days Offered to Employees Part Time Employee

by Length of Employment Coverage
Leave Types 4of  ORGs |Employ. Empioy- Employ- Employ- Employ. Employ. Employ. Empioy. | | %of ORGs Offering Benefitto
ORGs  Offering mgnty mgnty mgnty mgnty mgnty mgnty mgnty mgnty ’ Part Time E?VlPS
Bereavement 532 70.11% 25 2.8 2.7 2.7 2.8 2.7 2.8 2.8 -
Company Holidays 532 82.33% 7.4 8.7 8.8 8.7 8.7 8.7 8.7 8.8 26.83%
Extended Sick Leave Pool (ESLP) 532 7.89% 5.0 8.4 9.2 9.6 9.5 9.6 9.7 9.8 -
Floating Holidays 532 25.38% 2.6 3.2 3.2 3.2 3.2 3.1 3.2 3.2 -
Maternity Leave 532 28.76% 19.0 30.5 31.3 31.4 31.6 31.6 31.6 31.8 -
Paid Time Off (PTO) 532 24.25% 8.9 15.3 18.2 21.2 24.2 24.8 25.4 25.8 -
Personal Days 532 50.56% 21 3.3 3.4 3.5 3.6 3.6 3.7 3.7 -
Sick Leave 532 68.42% 5.4 8.9 9.6 10.0 10.2 10.3 10.4 10.4 24.93%
Vacation 532 75.75% 5.6 11.1 13.5 16.3 18.5 19.3 20.0 20.4 25.33%

Overtime Practices
All Nonprofit Organizations Market Summary

Utilization of Overtime Practices for Exempt and Non-Exempt Employees

No Formal Policy Compensatory Time Off Pay Straight Time Pay Overtime Rates Do Not Compensate

% of ORGs % of ORGs % of ORGs % of ORGs % of ORGs % of ORGs % of ORGs % of ORGs % of ORGs % of ORGs
# of Utilizing Utilizing (Non- Utilizing Utilizing (Non- Utilizing Utilizing (Non- Utilizing Utilizing (Non- Utilizing Utilizing (Non-
ORGs | (Exempt Staff) Exempt Staff) | (Exempt Staff) Exempt Staff) | (Exempt Staff) Exempt Staff) | (Exempt Staff) Exempt Staff) | (Exempt Staff) Exempt Staff)

All Organizations 532 28.20% 16.73% 37.03% 16.17% 12.03% 12.97% 1.69% 66.54% 51.50%



Medical Plan Offerings
All Nonprofit Organizations Market Summary

Medical Plan Offerings & Employee Participation Rates

PPO Plan HMO Plan POS Plan EPO Plan Indemnity Plan

% of
ORGs % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in
Offering Offering Plan Offering Plan Offering Plan Offering Plan Offering Plan

All Organizations 531 83.62% 67.79% 65.37% 35.81% 64.63% 12.16% 57.33% 4.50% 46.23% 2.48% 43.59%

Eligibility Time Frame for Employee Participation in Part Time Employee
Medical Plans Coverage

% of ORGs Offering % of ORGs Offering % of ORGs Offering
% of on 1st of the Month at 30 Days at 90 Days
ORGs | % of ORGs Offering Following EMP Start Following EMP Start Following EMP Start % of ORGs Offering Benefit to % of ORGs Offering Opt Out
Offering | on EMP Start Date Date Date Date Part Time EMPs Benefit Option To EMPs

Medical Plan Opt Out

All Organizations 531 83.62% 25.90% 26.80% 23.42% 23.87% 21.65% 17.34%

Medical Plan Costs
All Nonprofit Organizations Market Summary

Monthly Medical Plan Costs and % of Costs Paid for by the Organization

Preferred Provider Organization (PPO) Health Maintenance Organization (HMO) Point of Service (POS)
Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family

Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid
Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG

All Organizations 370 $462 85.77% $703 62.10% $947 58.33% $366 87.15% $631 62.58% $835 59.61% $403 83.18% $800 61.23% $1,140 62.07%

Monthly Medical Plan Costs and % of Costs Paid for by the Organization

Exclusive Provider Organization (EPO) Indemnity (Traditional Fee-for-Service)
Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family
# of Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid
ORGs Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG

All Organizations 370 $423 85.93% $776 71.93%  $1,128 72.02% $414 89.33% $808 76.80%  $1,085 72.64%
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Prescription Drug Plan Offerings & Costs
All Nonprofit Organizations Market Summary

Prescription Drug Plan Offerings and Costs

Preferred Provider Organization (PPO) Health Maintenance Organization (HMO) Point of Service (POS)
Retail Pharmacy-30 Day Prescription Mail Order-90 Day Prescription Retail Pharmacy-30 Day Prescription Mail Order-90 Day Prescription Retail Pharmacy-30 Day Prescription
% ORGs Generic Non- % ORGs Generic Non- % ORGs Generic Non- % ORGs Generic Non- % ORGs Generic Non-
Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary

All Organizations 216 65.28%  $11 $27 $44 49.07%  $21 $51 $86 37.96%  $13 $27 $46 30.56%  $22 $49 $83 13.89%  $11 $25 $45

Prescription Drug Plan Offerings and Costs

Point of Service (POS) Exclusive Provider Organization (EPO) Indemnity (Traditional Fee-for-Service)

Mail Order-90 Day Prescription Retail Pharmacy-30 Day Prescription Mail Order-90 Day Prescription Retail Pharmacy-30 Day Prescription Mail Order-90 Day Prescription
% ORGs Generic Non- % ORGs Generic Non- % ORGs Generic Non- % ORGs Generic Non- % ORGs Generic Non-
Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary | Offering Cost  Formulary Formulary | Offering Cost Formulary Formulary

All Organizations 216 11.11% $19 $46 $82 5.56% $11 $23 $40 4.17% $20 $45 $82 1.39% $13 $23 $45 1.39% $18 $52 $100
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Dental Plan Offerings
All Nonprofit Organizations Market Summary

Dental Plan Offerings & Employee Participation Rates

DPPO Plan DHMO Plan DPOS Plan DEPO Plan Indemnity Plan Reimbursement Plan

% of
ORGs | % of ORGs % of EMPs | % of ORGs % of EMPs | % of ORGs % of EMPs | % of ORGs % of EMPs | % of ORGs % of EMPs % of ORGs % of EMPs in
Offering | Offering in Plan Offering in Plan Offering in Plan Offering in Plan Offering in Plan Offering Plan

All Organizations 500 64.40% 72.36% 73.13% 15.84% 54.28% 10.87% 73.15% 3.42% 53.39% 8.70% 66.77% 3.11% 63.44%

Eligibility Time Frame for Employee Participation in Part Time Employee
Dental Plans Coverage

% of ORGs Offering % of ORGs Offering % of ORGs Offering
% of on 1st of the Month at 30 Days at 90 Days
ORGs | % of ORGs Offering Following EMP Start Following EMP Start Following EMP Start % of ORGs Offering Benefit to
Offering | on EMP Start Date Date Date Date Part Time EMPs

All Organizations 500 64.40% 16.46% 29.19% 29.19% 25.16% 22.19%

Dental Plan Costs
All Nonprofit Organizations Market Summary

Monthly Dental Plan Costs and % of Costs Paid for by the Organization

Dental Preferred Provider Organization (DPPO) Dental Health Maintenance Organization (DHMO) Dental Point of Service (DPOS)
Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family
# of Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid
ORGs Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG

All Organizations 294 $89 74.06% $82 52.18% $118 47.73% $46 70.44% $65 48.78% $81 47.44% $43 64.45% $47 59.84% $76 61.95%

Monthly Dental Plan Costs and % of Costs Paid for by the Organization

Dental Exclusive Provider Organization (DEPO) Indemnity (Traditional Fee-for-Service) Dental Reimbursement Plan
Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family

Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid
Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG

All Organizations 294 $61 75.00% $33 14.25% $47 14.25% $65 51.84% $91 37.70% $126 37.09% $29 66.62% $39 62.23% $42 68.22%
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Vision Plan Offerings
All Nonprofit Organizations Market Summary

Vision Plan Offerings & Employee Participation Rates

VPO Plan VMO Plan

% of
ORGs
Offering | % of ORGs Offering % of EMPs in Plan | % of ORGs Offering % of EMPs in Plan

All Organizations 498 30.52% 71.05% 73.69% 30.26% 71.35%

Eligibility Time Frame for Employee Participation in Part Time Employee
Vision Plans Coverage

% of ORGs Offering % of ORGs Offering % of ORGs Offering
% of on 1st of the Month at 30 Days at 90 Days
ORGs | % of ORGs Offering Following EMP Start Following EMP Start Following EMP Start % of ORGs Offering Benefit to
Offering | on EMP Start Date Date Date Date Part Time EMPs

All Organizations 498 30.52% 17.76% 28.95% 30.92% 22.37% 22.37%

Vision Plan Costs
All Nonprofit Organizations Market Summary

Monthly Vision Plan Costs and % of Costs Paid for by the Organization

Vision Preferred Provider Organization (VPO) Vision Maintenance Organization (VMO)
Employee Only Employee + One | Employee + Family Employee Only Employee + One | Employee + Family

Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid Total % Paid
Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG Cost by ORG

All Organizations 123 $15 62.30% $14 43.97% $22 41.35% $41 50.34% $34 40.44% $41 37.62%
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Life Insurance & Disability Plan Offerings
All Nonprofit Organizations Market Summary

Scope Life Insurance & Disability Plan Offerings and Employee Participation

Basic Life Insurance for Dependant Life Supplemental Life Supplemental Accidental Death /
Employee Insurance for Employee Dependant Life Dismemberment
# of % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in
ORGs Offering Plan Offering Plan Offering Plan Offering Plan Offering Plan
20.63% 28.51% 88.85%

92.88% 7.03% 35.81% 16.27% 26.54% 8.63%

All Organizations 498 53.61%

Scope Life Insurance & Disability Plan Offerings and Employee Participation Part Time Employee Coverage

Employee Travel-Accident Short Term Long Term Life Insurance Disability
Insurance Disability Disability Benefit Benefit
# of % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs % of EMPs in % of ORGs Offering % of ORGs Offering
ORGs Offering Plan Offering Plan Offering Plan Benefit to Part Time EMPs | Benefit to Part Time EMPs
10.24% 9.04%

All Organizations 498 5.62% 86.89% 28.31% 86.29% 43.17% 89.36%

Life Insurance & Disability Plan Eligibility
All Nonprofit Organizations Market Summary

Scope Eligibility Time Frames for Employee Participation in Life Insurance & Disability Plans

Basic Life Insurance for Employee Dependant Life Insurance Supplemental Life for Employee Supplemental Dependant Life
(% of ORGs Offering) (% of ORGs Offering) (% of ORGs Offering) (% of ORGs Offering)
# of on EMP  on 1stof  After 30 After 90 on EMP  on1stof  After 30 After 90 on EMP  on1stof  After 30 After 90 on EMP  on 1stof  After 30 After 90
ORGs | Start Date  Month Days Days Start Date  Month Days Days Start Date  Month Days Days Start Date  Month Days Days
[0]

All Organizations 26 21.67% 20.83% 27.50% 30.00% 24.24% 21.21% 36.36% 18.18% 21.62% 28.38% 39.02% 18.92% 17.07% 26.83% 39.02% 17.07%

Eligibility Time Frames for Employee Participation in Life Insurance & Disability Plans

Accidental Death / Dismemberment Employee Travel-Accident Insurance Short Term Disability Long Term Disability
(% of ORGs Offering) (% of ORGs Offering) (% of ORGs Offering) (% of ORGs Offering)
# of on EMP  on 1stof After 30  After 90 on EMP  on1stof After 30  After 90 on EMP  on1stof After 30  After 90 on EMP  on1stof After 30  After 90
ORGs | Start Date  Month Days Days Start Date  Month Days Days Start Date  Month Days Days Start Date  Month Days Days
30.33% 21.05% 21.05% 26.84% 31.05%

All Organizations 260 22.66% 21.09% 31.25% 25.00% 56.00% 20.00% 12.00% 12.00% 25.41% 20.49% 23.77%

Scope
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Retirement Plan Offerings

Part Time

All Nonprofit Organizations Market Summary

Retirement Plan Offerings and Employee Participation Rates

403(b) Plan 457 Plan

% of
EMPs in
Plan

68.43%

Defined Benefit

401(k) Plan
% of
EMPs in
Plan

10.79%

% of
ORGs
Offering

2.63%

Pension Plan
% of % of
ORGs EMPs in
Offering Plan
8.08% 77.31%

% of
ORGs
Offering

41.41%

% of
EMPs in
Plan

65.60%

% of
ORGs
Offering

21.01%

# of
ORGs

All Organizations 495

Offering

Money Purchase
Plan
% of
EMPs in
Plan

89.29%

SEP-IRA Plan Coverag

% of
ORGs
Offering

1.41%

% of
EMPs in
Plan

76.21%

% of
ORGs
19.19%

7.68%

Employee

e

% of ORGs Offering
Benefit to Part Time EMPs

Retirement Plan Eligibility
All Nonprofit Organizations Market Summary

Eligibility Time Frames for Employee Participation in Retirement Plan Benefits

401(k) Plan
(% of ORGs Offering)

in Years in Years
1-3 3-4

28.79% 9.09%

Defined Benefit Pension Plan

(% of ORGs Offering)

in Years
3-4

12.00%

Within 1st
Year

50.00%

After
5 Years

56.00%

in Years
1-3

32.00%

Within 1st
Year

0.00%

# of
ORGs

All Organizations 235

SEP-IRA Plan
(% of ORGs Offering)
in Years

3-4

0.00%

457 Plan
(% of ORGs Offering)

in Years in Years
1-3 3-4

0.00% 0.00%

in Years
1-3

25.00%

Within 1st
Year

75.00%

After
5 Years

20.00%

Within 1st
Year

80.00%

# of
ORGs

All Organizations 235
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403(b) Plan
(% of ORGs Offering)

in Years in Years
1-3 3-4

24.82% 8.76%

Within 1st
Year

54.74%

After
5 Years

12.12%

11.68%

Eligibility Time Frames for Employee Participation in Retirement Plan Benefits

Money Purchase Plan
(% of ORGs Offering)

in Years
3-4

33.33%

After
5 Years

16.67%

in Years
1-3

33.33%

Within 1st
Year

16.67%

After
5 Years

0.00%
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Retirement Plan Contributions
All Nonprofit Organizations Market Summary

Scope Maximum Employee and Organization Retirement Plan Contributions

401(k) Plan 403(b) Plan 457 Plan SEP-IRA Plan
# of ORG Matching Employee ORG Matching Employee ORG Matching Employee ORG Matching Employee
ORGs CTRB % CTRB % CTRB % CTRB % CTRB % CTRB % CTRB % CTRB %
235

All Organizations 4.55% 7.58% 5.77% 5.35% 4.25% 3.75% 3.24% 4.94%
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Executive Benefit Offerings
All Nonprofit Organizations Market Summary

Scope

Percentage of Organizations Offering Each Executive Benefit

Chief Administrative Officer /
Vice President

Chief Development Officer /
Vice President

Chief Financial Officer / Vice
President

Chief Information Officer /
Vice President

Chief Medical Officer / Vice
President

Chief Operating Officer

Chief Scientific Officer / Vice
President

Executive Vice President

20

105

126

33

8

66

6

26

5.00%

11.43%

12.70%

12.12%

25.00%

19.70%

16.67%

19.23%

100.00%

33.33%

50.00%

25.00%

0.00%

38.46%

0.00%

40.00%

0.00%

8.33%

6.25%

0.00%

0.00%

7.69%

0.00%

40.00%

0.00%

33.33%

43.75%

50.00%

50.00%

38.46%

100.00%

60.00%

0.00%

8.33%

6.25%

0.00%

0.00%

23.08%

0.00%

40.00%

0.00%

8.33%

6.25%

0.00%

0.00%

7.69%

0.00%

0.00%

0.00%

0.00%

18.75%

25.00%

0.00%

15.38%

0.00%

0.00%

100.00%

50.00%

25.00%

50.00%

0.00%

23.08%

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

20.00%

Positions Supplemental Financial or Supplemental
# of % ORGs Car or Car Private Club Excess Life Disability Executive Legal Reserved First-Class Air ~ Travel Expenses Additional Executive
ORGs  Offering Allowance Membership Insurance Insurance Physical Counseling Parking Travel for Spouse Vacation Days  Retirement Plan
Associate Executive Director 46 2.17% 0.00% 0.00% 100.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

0.00%

41.67%

43.75%

75.00%

50.00%

61.54%

0.00%

40.00%

0.00%

16.67%

18.75%

25.00%

0.00%

7.69%

0.00%

40.00%
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Executive Employment Agreements
All Nonprofit Organizations Market Summary

Percentage of Organizations Utilizing Each

Contract Term

e Term of Non
Positions % of ORGs Agreement Solicitation Non Compete Evergreen  Confidentiality Golden
# of ORGs Utilizing (Years) Clause Restriction Provision Clause Parachute
Associate Executive Director 46 2.17% 1.0 100.00% 100.00% 0.00% 100.00% 0.00%

Chief Development Officer / Vice President 2.86% . 100.00% 66.67% 0.00% 100.00% 66.67%
Chief Financial Officer / Vice President 3.97% . 80.00% 40.00% 0.00% 60.00% 20.00%
Chief Information Officer / Vice President 6.06% . 100.00% 50.00% 0.00% 100.00% 50.00%

Chief Medical Officer / Vice President 25.00% . 100.00% 50.00% 0.00% 100.00% 0.00%

Chief Operating Officer 7.58% . 100.00% 80.00% 20.00% 80.00% 0.00%

Chief Scientific Officer / Vice President 0.00%

Executive Vice President 26 15.38% 35 75.00% 50.00% 25.00% 75.00% 75.00%




Wage Conversion Tables

$6.75 $1,170 $14,040 $12.50 $2,167 $26,000 $18.25 $3,164 $37,960
$7.00 $1,214 $14,560 $12.75 $2,210 $26,520 $18.50 $3,207 $38,480
$7.25 $1,257 $15,080 $13.00 $2,254 $27,040 $18.75 $3,251 $39,000
$7.50 $1,300 $15,600 $13.25 $2,297 $27,560 $19.00 $3,294 $39,520
$7.75 $1,344 $16,120 $13.50 $2,340 $28,080 $19.25 $3,337 $40,040
$8.00 $1,387 $16,640 $13.75 $2,384 $28,600 $19.50 $3,381 $40,560
$8.25 $1,430 $17,160 $14.00 $2,427 $29,120 $19.75 $3,424 $41,080
$8.50 $1,474 $17,680 $14.25 $2,470 $29,640 $20.00 $3,467 $41,600
$8.75 $1,517 $18,200 $14.50 $2,514 $30,160 $20.25 $3,511 $42,120
$9.00 $1,560 $18,720 $14.75 $2,557 $30,680 $20.50 $3,554 $42,640
$9.25 $1,604 $19,240 $15.00 $2,600 $31,200 $20.75 $3,597 $43,160
$9.50 $1,647 $19,760 $15.25 $2,644 $31,720 $21.00 $3,641 $43,680
$9.75 $1,690 $20,280 $15.50 $2,687 $32,240 $21.25 $3,684 $44,200
$10.00 $1,734 $20,800 $15.75 $2,730 $32,760 $21.50 $3,727 $44,720
$10.25 $1,777 $21,320 $16.00 $2,774 $33,280 $21.75 $3,771 $45,240
$10.50 $1,820 $21,840 $16.25 $2,817 $33,800 $22.00 $3,814 $45,760
$10.75 $1,864 $22,360 $16.50 $2,860 $34,320 $22.25 $3,857 $46,280
$11.00 $1,907 $22,880 $16.75 $2,904 $34,840 $22.50 $3,901 $46,800
$11.25 $1,950 $23,400 $17.00 $2,947 $35,360 $22.75 $3,944 $47,320
$11.50 $1,994 $23,920 $17.25 $2,990 $35,880 $23.00 $3,987 $47,840
$11.75 $2,037 $24,440 $17.50 $3,034 $36,400 $23.25 $4,031 $48,360
$12.00 $2,080 $24,960 $17.75 $3,077 $36,920 $23.50 $4,074 548,880
$12.25 $2,124 $25,480 $18.00 $3,120 $37,440 $23.75 $4,117 $49,400
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$24.00 $4,161 $49,920 $32.25 $5,591 $67,080 $40.50 $7,021 $84,240
$24.25 $4,204 $50,440 $32.50 $5,634 $67,600 $40.75 $7,064 $84,760
$24.50 $4,247 $50,960 $32.75 $5,678 $68,120 $41.00 $7,108 $85,280
$24.75 $4,291 $51,480 $33.00 $5,721 $68,640 $41.25 $7,151 $85,800
$25.00 $4,334 $52,000 $33.25 $5,764 $69,160 $41.50 $7,194 $86,320
$25.25 $4,377 $52,520 $33.50 $5,808 $69,680 $41.75 $7,238 $86,840
$25.50 $4,421 $53,040 $33.75 $5,851 $70,200 $42.00 $7,281 $87,360
$25.75 $4,464 $53,560 $34.00 $5,894 $70,720 $42.25 $7,324 $87,880
$26.00 $4,507 $54,080 $34.25 $5,938 $71,240 $42.50 $7,368 $88,400
$26.25 $4,551 $54,600 $34.50 $5,981 $71,760 $42.75 $7,411 $88,920
$26.50 $4,594 $55,120 $34.75 $6,024 $72,280 $43.00 $7,454 $89,440
$26.75 $4,637 $55,640 $35.00 $6,068 $72,800 $43.25 $7,498 $89,960
$27.00 $4,681 $56,160 $35.25 $6,111 $73,320 $43.50 $7,541 $90,480
$27.25 $4,724 $56,680 $35.50 $6,154 $73,840 $43.75 $7,585 $91,000
$27.50 $4,767 $57,200 $35.75 $6,198 $74,360 $44.00 $7,628 $91,520
$27.75 $4,811 $57,720 $36.00 $6,241 $74,880 $44.25 $7,671 $92,040
$28.00 $4,854 $58,240 $36.25 $6,284 $75,400 $44.50 $7,715 $92,560
$28.25 $4,897 $58,760 $36.50 $6,328 $75,920 $44.75 $7,758 $93,080
$28.50 $4,941 $59,280 $36.75 $6,371 $76,440 $45.00 $7,801 $93,600
$28.75 $4,984 $59,800 $37.00 $6,414 $76,960 $45.25 $7,845 $94,120
$29.00 $5,027 $60,320 $37.25 $6,458 $77,480 $45.50 $7,888 $94,640
$29.25 $5,071 $60,840 $37.50 $6,501 $78,000 $45.75 $7,931 $95,160
$29.50 $5,114 $61,360 $37.75 $6,544 $78,520 $46.00 $7,975 $95,680
$29.75 $5,157 $61,880 $38.00 $6,588 $79,040 $46.25 $8,018 $96,200
$30.00 $5,201 $62,400 $38.25 $6,631 $79,560 $46.50 $8,061 $96,720
$30.25 $5,244 $62,920 $38.50 $6,674 $80,080 $46.75 $8,105 $97,240
$30.50 $5,287 $63,440 $38.75 $6,718 $80,600 $47.00 $8,148 $97,760
$30.75 $5,331 $63,960 $39.00 $6,761 $81,120 $47.25 $8,191 $98,280
$31.00 $5,374 $64,480 $39.25 $6,804 $81,640 $47.50 $8,235 $98,800
$31.25 $5,418 $65,000 $39.50 $6,848 $82,160 $47.75 $8,278 $99,320
$31.50 $5,461 $65,520 $39.75 $6,891 $82,680 $48.00 $8,321 $99,840
$31.75 $5,504 $66,040 $40.00 $6,934 $83,200 $48.25 $8,365 $100,360
$32.00 $5,548 $66,560 $40.25 $6,978 $83,720 $48.50 $8,408 $100,880
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$48.75 $8,451 $101,400 $57.00 $9,882 $118,560 $65.25 $11,312 $135,720
$49.00 $8,495 $101,920 $57.25 $9,925 $119,080 $65.50 $11,355 $136,240
$49.25 $8,538 $102,440 $57.50 $9,968 $119,600 $65.75 $11,398 $136,760
$49.50 $8,581 $102,960 $57.75 $10,012 $120,120 $66.00 $11,442 $137,280
$49.75 $8,625 $103,480 $58.00 $10,055 $120,640 $66.25 $11,485 $137,800
$50.00 $8,668 $104,000 $58.25 $10,098 $121,160 $66.50 $11,528 $138,320
$50.25 $8,711 $104,520 $58.50 $10,142 $121,680 $66.75 $11,572 $138,840
$50.50 $8,755 $105,040 $58.75 $10,185 $122,200 $67.00 $11,615 $139,360
$50.75 $8,798 $105,560 $59.00 $10,228 $122,720 $67.25 $11,658 $139,880
$51.00 $8,841 $106,080 $59.25 $10,272 $123,240 $67.50 $11,702 $140,400
$51.25 $8,885 $106,600 $59.50 $10,315 $123,760 $67.75 $11,745 $140,920
$51.50 $8,928 $107,120 $59.75 $10,358 $124,280 $68.00 $11,788 $141,440
$51.75 $8,971 $107,640 $60.00 $10,402 $124,800 $68.25 $11,832 $141,960
$52.00 $9,015 $108,160 $60.25 $10,445 $125,320 $68.50 $11,875 $142,480
$52.25 $9,058 $108,680 $60.50 $10,488 $125,840 $68.75 $11,919 $143,000
$52.50 $9,101 $109,200 $60.75 $10,532 $126,360 $69.00 $11,962 $143,520
$52.75 $9,145 $109,720 $61.00 $10,575 $126,880 $69.25 $12,005 $144,040
$53.00 $9,188 $110,240 $61.25 $10,618 $127,400 $69.50 $12,049 $144,560
$53.25 $9,231 $110,760 $61.50 $10,662 $127,920 $69.75 $12,092 $145,080
$53.50 $9,275 $111,280 $61.75 $10,705 $128,440 $70.00 $12,135 $145,600
$53.75 $9,318 $111,800 $62.00 $10,748 $128,960 $70.25 $12,179 $146,120
$54.00 $9,361 $112,320 $62.25 $10,792 $129,480 $70.50 $12,222 $146,640
$54.25 $9,405 $112,840 $62.50 $10,835 $130,000 $70.75 $12,265 $147,160
$54.50 $9,448 $113,360 $62.75 $10,878 $130,520 $71.00 $12,309 $147,680
$54.75 $9,491 $113,880 $63.00 $10,922 $131,040 $71.25 $12,352 $148,200
$55.00 $9,535 $114,400 $63.25 $10,965 $131,560 $71.50 $12,395 $148,720
$55.25 $9,578 $114,920 $63.50 $11,008 $132,080 $71.75 $12,439 $149,240
$55.50 $9,621 $115,440 $63.75 $11,052 $132,600 $72.00 $12,482 $149,760
$55.75 $9,665 $115,960 $64.00 $11,095 $133,120 $72.25 $12,525 $150,280
$56.00 $9,708 $116,480 $64.25 $11,138 $133,640 $72.50 $12,569 $150,800
$56.25 $9,752 $117,000 $64.50 $11,182 $134,160 $72.75 $12,612 $151,320
$56.50 $9,795 $117,520 $64.75 $11,225 $134,680 $73.00 $12,655 $151,840
$56.75 $9,838 $118,040 $65.00 $11,268 $135,200 $73.25 $12,699 $152,360
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$73.50 $12,742 $152,880 $81.75 $14,172 $170,040 $90.00 $15,602 $187,200
$73.75 $12,785 $153,400 $82.00 $14,216 $170,560 $90.25 $15,646 $187,720
$74.00 $12,829 $153,920 $82.25 $14,259 $171,080 $90.50 $15,689 $188,240
$74.25 $12,872 $154,440 $82.50 $14,302 $171,600 $90.75 $15,732 $188,760
$74.50 $12,915 $154,960 $82.75 $14,346 $172,120 $91.00 $15,776 $189,280
$74.75 $12,959 $155,480 $83.00 $14,389 $172,640 $91.25 $15,819 $189,800
$75.00 $13,002 $156,000 $83.25 $14,432 $173,160 $91.50 $15,862 $190,320
§75.25 $13,045 $156,520 $83.50 $14,476 $173,680 $91.75 $15,906 $190,840
$75.50 $13,089 $157,040 $83.75 $14,519 $174,200 $92.00 $15,949 $191,360
$75.75 $13,132 $157,560 $84.00 $14,562 $174,720 $92.25 $15,992 $191,880
$76.00 $13,175 $158,080 $84.25 $14,606 $175,240 $92.50 $16,036 $192,400
$76.25 $13,219 $158,600 $84.50 $14,649 $175,760 $92.75 $16,079 $192,920
$76.50 $13,262 $159,120 $84.75 $14,692 $176,280 $93.00 $16,122 $193,440
$76.75 $13,305 $159,640 $85.00 $14,736 $176,800 $93.25 $16,166 $193,960
$77.00 $13,349 $160,160 $85.25 $14,779 $177,320 $93.50 $16,209 $194,480
$77.25 $13,392 $160,680 $85.50 $14,822 $177,840 $93.75 $16,253 $195,000
$77.50 $13,435 $161,200 $85.75 $14,866 $178,360 $94.00 $16,296 $195,520
$77.75 $13,479 $161,720 $86.00 $14,909 $178,880 $94.25 $16,339 $196,040
$78.00 $13,522 $162,240 $86.25 $14,952 $179,400 $94.50 $16,383 $196,560
$78.25 $13,565 $162,760 $86.50 $14,996 $179,920 $94.75 $16,426 $197,080
$78.50 $13,609 $163,280 $86.75 $15,039 $180,440 $95.00 $16,469 $197,600
$78.75 $13,652 $163,800 $87.00 $15,082 $180,960 $95.25 $16,513 $198,120
$79.00 $13,695 $164,320 $87.25 $15,126 $181,480 $95.50 $16,556 $198,640
$79.25 $13,739 $164,840 $87.50 $15,169 $182,000 $95.75 $16,599 $199,160
$79.50 $13,782 $165,360 $87.75 $15,212 $182,520 $96.00 $16,643 $199,680
$79.75 $13,825 $165,880 $88.00 $15,256 $183,040 $96.25 $16,686 $200,200
$80.00 $13,869 $166,400 $88.25 $15,299 $183,560 $96.50 $16,729 $200,720
$80.25 $13,912 $166,920 $88.50 $15,342 $184,080 $96.75 $16,773 $201,240
$80.50 $13,955 $167,440 $88.75 $15,386 $184,600 $97.00 $16,816 $201,760
$80.75 $13,999 $167,960 $89.00 $15,429 $185,120 $97.25 $16,859 $202,280
$81.00 $14,042 $168,480 $89.25 $15,472 $185,640 $97.50 $16,903 $202,800
$81.25 $14,086 $169,000 $89.50 $15,516 $186,160 $97.75 $16,946 $203,320
$81.50 $14,129 $169,520 $89.75 $15,559 $186,680 $98.00 $16,989 $203,840
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$98.25 $17,033 $204,360 $106.50 $18,463 $221,520 $114.75 $19,893 $238,680

$98.50 $17,076 $204,880 $106.75 $18,506 $222,040 $115.00 $19,936 $239,200

$98.75 $17,119 $205,400 $107.00 $18,550 $222,560 $115.25 $19,980 $239,720

$99.00 $17,163 $205,920 $107.25 $18,593 $223,080 $115.50 $20,023 $240,240

$99.25 $17,206 $206,440 $107.50 $18,636 $223,600 $115.75 $20,066 $240,760

$99.50 $17,249 $206,960 $107.75 $18,680 $224,120 $116.00 $20,110 $241,280

$99.75 $17,293 $207,480 $108.00 $18,723 $224,640 $116.25 $20,153 $241,800
$100.00 $17,336 $208,000 $108.25 $18,766 $225,160 $116.50 $20,196 $242,320
$100.25 $17,379 $208,520 $108.50 $18,810 $225,680 $116.75 $20,240 $242,840
$100.50 $17,423 $209,040 $108.75 $18,853 $226,200 $117.00 $20,283 $243,360
$100.75 $17,466 $209,560 $109.00 $18,896 $226,720 $117.25 $20,326 $243,880
$101.00 $17,509 $210,080 $109.25 $18,940 $227,240 $117.50 $20,370 $244,400
$101.25 $17,553 $210,600 $109.50 $18,983 $227,760 $117.75 $20,413 $244,920
$101.50 $17,596 $211,120 $109.75 $19,026 $228,280 $118.00 $20,456 $245,440
$101.75 $17,639 $211,640 $110.00 $19,070 $228,800 $118.25 $20,500 $245,960
$102.00 $17,683 $212,160 $110.25 $19,113 $229,320 $118.50 $20,543 $246,480
$102.25 $17,726 $212,680 $110.50 $19,156 $229,840 $118.75 $20,587 $247,000
$102.50 $17,769 $213,200 $110.75 $19,200 $230,360 $119.00 $20,630 $247,520
$102.75 $17,813 $213,720 $111.00 $19,243 $230,880 $119.25 $20,673 $248,040
$103.00 $17,856 $214,240 $111.25 $19,286 $231,400 $119.50 $20,717 $248,560
$103.25 $17,899 $214,760 $111.50 $19,330 $231,920 $119.75 $20,760 $249,080
$103.50 $17,943 $215,280 $111.75 $19,373 $232,440 $120.00 $20,803 $249,600
$103.75 $17,986 $215,800 $112.00 $19,416 $232,960 $120.25 $20,847 $250,120
$104.00 $18,029 $216,320 $112.25 $19,460 $233,480 $120.50 $20,890 $250,640
$104.25 $18,073 $216,840 $112.50 $19,503 $234,000 $120.75 $20,933 $251,160
$104.50 $18,116 $217,360 $112.75 $19,546 $234,520 $121.00 $20,977 $251,680
$104.75 $18,159 $217,880 $113.00 $19,590 $235,040 $121.25 $21,020 $252,200
$105.00 $18,203 $218,400 $113.25 $19,633 $235,560 $121.50 $21,063 $252,720
$105.25 $18,246 $218,920 $113.50 $19,676 $236,080 $121.75 $21,107 $253,240
$105.50 $18,289 $219,440 $113.75 $19,720 $236,600 $122.00 $21,150 $253,760
$105.75 $18,333 $219,960 $114.00 $19,763 $237,120 $122.25 $21,193 $254,280
$106.00 $18,376 $220,480 $114.25 $19,806 $237,640 $122.50 $21,237 $254,800
$106.25 $18,420 $221,000 $114.50 $19,850 $238,160 $122.75 $21,280 $255,320
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Glossary of Terms

401(k) Plan This is a defined contribution retirement plan that allows workers to make pre-tax contributions
through salary reduction agreements with their employers.
403(b) Plan A defined contribution plan, similar to a 401(k), but specifically designed for use by nonprofit and
public organizations.
457 Plan This is a type of tax advantaged defined contribution retirement plan that is available for

governmental and certain non-governmental employers in the United States. The employer
provides the plan and the employee defers compensation into it on a pre-tax basis. Unlike a 401(k)
plan, there is no 10% penalty for withdrawal before the age of 59 1/2. (although the withdrawal is
subject to ordinary income taxation).

Accidental Death and
Dismemberment

Insurance that pays the insured or his beneficiaries specified amounts, in addition to or in
substitution for compensation for injuries suffered by the injured, for the loss of specific body parts,
body functions, or death resulting from an accident.

Adoption Benefits

An adoption benefits plan is a company-sponsored program that financially assists or reimburses
employees for expenses related to the adoption of a child and/or provides for paid or unpaid leave
for the adoptive parent employee.

Average Length of Service

The calculated average length of time a group of employees within a specific position have worked
in that job.

Base Salary

The average annual wages paid for a specific position and job code within an organization not
including benefits or bonus/incentive pay.

Basic Life Insurance for Employee

A life insurance benefit made available to employees that provides death protection benefits to
eligible dependents. The face value of the policy is often equal to a multiple of the employee's
annual salary and the annual premium is usually paid by the employer.

Bonus or Incentive Pay

Compensation or financial rewards received by employees in addition to salary that compensates
employees for outstanding job performance. May be given for specific instances of employee
achievement or initiative or when a worker meets or exceeds preset performance goals.

Compensatory Time

Refers to a type of work schedule arrangement that allows employees to take time off instead of
receiving overtime pay.

Compressed Work Week

This working arrangement allows employees to shorten their work week by one or more days.
Employees work their "regular" number of hours in a shorter-than-normal number of days per week
or per pay period.

Confidentiality Clause

A covenant that prohibits the employee, both during the employment term and subsequent to the
termination of employment, from using any of the employer’s confidential or proprietary business
information for personal gain or for the benefit of another employer, person, or entity.
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Defined benefit plan A retirement plan in which a retired employee receives a specific amount based on salary history
and years of service, and in which the employer bears the investment risk. Contributions may be
made by the employee, the employer, or both.

Dental Exclusive Provider A more restrictive type of preferred provider organization plan under which employees must use
Organization (DEPO) providers from the specified network of dentists to receive coverage. Coverage for care outside of
the network is not available except in an emergency situation.
Dental Health Maintenance An DHMO is a dental health care system that assumes or shares both the financial risks and the
Organization (DHMO) delivery risks associated with providing comprehensive dental services to a voluntarily enrolled
population in a particular geographic area, usually in return for a fixed, prepaid fee.
Dental Point-of-service (DPOS) This is a dental plan that allows employees to choose to receive services from a participating or non-
participating network provider, usually with a financial disincentive for going outside the network.
Dental Preferred Provider This is a dental care delivery system where providers contract with the DPPO at various
Organization (DPPO) reimbursement levels in return for patient steerage into their practices and/or timely payment.
Dental Reimbursement Plans This is a self-funded benefit plan in which an employer pays for dental care with its own funds,

rather than paying premiums to an insurance company or third-party administrator. The patient

pays the full amount directly to the dentist and then receives reimbursement for all or part of the

cost directly from the employer.

Dependant Life Insurance A life insurance benefit available for an employee's eligible dependents which is part of a group life

insurance contract. The employer may cover the cost of the insurance premiums. However,

generally the employee is responsible for the payment of the insurance premiumes.

Dependent Care Flexible Spending One of the two types of FSA (Flexible Spending Account), which holds pre-tax dollars set aside by
Account employees for their dependent care expenses.

Disability Insurance A type of health insurance that is paid to an employee who experiences a loss of income due to an
injury or an illness. Disability insurance plans pay a portion of the salary of a disabled worker until
his/her retirement age.

Disease Management Programs Is the concept of reducing healthcare costs and/or improving quality of life for individuals with
chronic disease conditions by preventing or minimizing the effects of a disease, usually a chronic
condition, through integrative care.

Employee Assistance Plan (EAP) An employer-sponsored program that is designed to assist employees whose job performance is
being adversely affected by such personal stresses as substance abuse, addictions, marital
problems, family troubles, and domestic violence.

Employee Travel-Accident Insurance | Insurance that pays for medical care, loss of limbs and life when an employee is traveling on
organizational business.
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Employer Identification Number

An Employer Identification Number (EIN) is a number issued by the Internal Revenue Service that is
used to identify a business entity. It is also known as a Federal Tax Identification Number.

Employment Agreement

This is a legal agreement that is used to define a particular employee’s terms and conditions of
employment and to specify what that employee’s obligations are after the employment relationship
has ended.

Evergreen Provision

A provision within an employment agreement that prevent the employer and employee from
having to renegotiate the entire agreement each year. An agreement that contains an evergreen
provision automatically renews after a specified time period, usually one year.

Exclusive Provider Organization (EPO)

A more restrictive type of preferred provider organization plan under which employees must use
providers from the specified network of physicians and hospitals to receive coverage. Coverage for
care outside of the network is not available except in an emergency situation.

Exempt vs. Nonexempt Employees

Employees are classified as "exempt" or "nonexempt" in reference to the FLSA (Fair Labor Standards
Act). An exempt employee is paid a salary and is not compensated for overtime hours worked as
part of the FLSA. A nonexempt employee is paid for all overtime hours worked.

Extended Sick Leave Pool

The sick leave pool is a benefit for employees that allows employees to voluntarily transfer sick
leave they earn to a pool that is used to assist employees and their immediate families in dealing
with catastrophic ilinesses or injuries that force them to exhaust all sick leave.

Financial Consulting

A service provided to employees that gives them access to free professional advice on personal
finance matters including investments, budgeting, loans and retirement planning.

Flextime

A work schedule arrangement that allows an employee to select the hours he or she will work.
There are usually specified limits set by the employer.

Floating Holidays

A floating holiday is a personal day off with pay taken at the discretion of the employee with
supervisory approval.

Formulary A list of preferred pharmaceuticals, made available through an employer's health care plan to
employees, chosen based on the drugs' efficacy, safety, and cost-effectiveness; the list varies from
one organization to another

Generic A generic drug is identical to a brand name drug in dosage form, safety, strength, route of

administration, quality, performance characteristics and intended use. Generic drugs are typically
sold at substantial discounts from the branded drug prices.

Golden Parachute Clause

A clause in an executive's employment contract specifying that he/she will receive large benefits in
the event that the company is acquired and the executive's employment is terminated. These
benefits can take the form of severance pay, a bonus, stock options, or a combination thereof.

Health Care Flexible Spending
Account

One of the two types of FSA (Flexible Spending Account), which holds pre-tax dollars set aside by
employees for their health care expenses.
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Health Maintenance Organization An HMO is a health care system that assumes or shares both the financial risks and the delivery risks

(HMO) associated with providing comprehensive medical services to a voluntarily enrolled populationin a
particular geographic area, usually in return for a fixed, prepaid fee.
Indemnity Plan A type of medical insurance plan that reimburses the patient and/or provider as expenses are
incurred.
Legal Counseling A service provided to employees that gives them access to free professional legal advice on a

variety of personal matters including estate planning, real estate transactions, business
transactions, consumer problems, and other civil legal matters.

Long Term Disability Insurance that may replace part of your pay if you are out of work for an extended period of time
and quality for Long Term Disability (LTD) plan benefits
Maximum Bonus/Incentive The maximum compensation an employee may receive within a specific position and job title, in
addition to annual salary, for outstanding performance or achievement.
Maximum Salary The highest salary that may be paid to an employee associated with a specific position code and
title.
Minimum Salary The lowest salary that may be paid to an employee associated with a specific position code and title.
Money Purchase Plan This is a retirement plan that has employer contributions that are a fixed percentage of

compensation and are not based on the employer's profits. With this type of plan, the employer is
committed to making contributions each year even if the employer has no profits or is experiencing
cash flow problems.

Non-Compete Restriction A non-compete restriction generally prohibits an employee from working for a competing business
or within a competing industry for a specified period of years and/or within a specific geographic
region.

Non-Formulary A list of pharmaceuticals that are not included within an organization's preferred medications list as
outlined within an employee prescription drug benefit plan.
Non-Solicitation Clause A nonsolicitation provision generally restricts an employee from soliciting an employer's customers
and employees for some specified period of time after leaving the company.
Paid Time Off (PTO) In a Paid Time Off program, employees are given a set number of days off each year to be taken at
their discretion (as opposed to separate time off for vacation days, sick days and holidays).
Personal days Days off taken at the discretion of the employee, also called floating holidays.
Point-of-service (POS) This is a health plan that allows employees to choose to receive services from a participating or non-

participating network provider, usually with a financial disincentive for going outside the network.
A POS plan is an "HMO/PPO" hybrid. The plans resemble HMOs for in-network services. Services
received outside of the network are usually reimbursed in a manner similar to conventional
indemnity.
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Preferred Provider Organization
(PPO)

This is a health care delivery system where providers contract with the PPO at various
reimbursement levels in return for patient steerage into their practices and/or timely payment.

Short Term Disability

Is a benefit designed to minimize financial hardship by providing income if you become disabled
while actively employed with a participating company.

Sick Leave Pool

A benefit made available to eligible employees when they have exhausted their personal paid time
off, sick or vacation. The pool is sustained by employee contributions.

Simplified Employee Pension
Individual Retirement Account (SEP

SEP IRAs are adopted by business owners to provide retirement benefits for the business owners
and their employees. There are no significant administration costs for self-employed person with no

IRA) employees. If the self-employed person does have employees, all employees must receive the same
benefits under an SEP plan.
Staff Turnover The percentage of full time staff leaving the organization on an annual basis.

Subsidized Eating Facility

Onsite cafeterias or eating facilities where a partial cost of the food is subsidized by the employer as
a benefit to employees.

Supplemental Dependant Life

Additional insurance benefits an employee can purchase for his/her dependents in addition to the
dependent life insurance coverage. Employees are generally responsible for the payment of the
insurance premiums.

Supplemental Executive Retirement
Plan (SERP)

A non-qualified retirement plan for key company employees, such as executives, that provides
benefits above and beyond those covered in other retirement plans such as 401(k) or 403 (b) plans.
Unlike other non-qualified plans, in which key employees defer compensation to receive it later,
SERPs are entirely funded by the employer.

Supplemental Life Insurance for
Employee

Additional insurance benefits an employee can purchase for his/her self through the organization's
group life insurance contract that provides additional coverage beyond employee basic life
insurance coverage. Employees are generally responsible for the payment of the insurance
premiums.

Telecommuting

This is a work arrangement in which employees enjoy limited flexibility in working location and
hours. Many employers require the employee to work in a designated organizational office location
a set number of days each week with the reminder of the days worked from home.

Teleworking

The term used for employees who work exclusively from outside the office, usually from home. A
teleworker is usually connected to the workplace through email, the internet and/or a private
network.

Total Cash Compensation

The combination of base salary and all bonuses or incentive payments made to an employee on an
annual basis that would be considered W2 income to the employee.
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Vesting The amount of time it takes for an employee to own the employer's contribution to the employee's
retirement plan. Generally the employee does not own 100% of the contribution immediately;
instead, the employee vests (or acquires ownership) of portions according to a vesting schedule set
by the employer.

Vision Maintenance Organization A VMO is an eye care plan that assumes or shares both the financial risks and the delivery risks
(VMO) associated with providing comprehensive eye care services to a voluntarily enrolled employee
population in a particular geographic area, usually in return for a fixed, prepaid fee.
Vision Preferred Provider This is an eye care delivery system where eye care providers contract with the VPOs at various
Organization (VPO) reimbursement levels in return for steering patients into their practices and/or timely payment.
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